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Question
Number

Date 
Received

Question Answer

Q1-1 03/28/2024  
3:41 AM

Do the vendors have to Bid for every position or 
can the vendor bid on some of the positions?

Per RFP Attachment B - Price Form: "If your firm cannot fulfill a 
requirement, indicate “N/A” in the Hourly Rate field and on a separate sheet 
explain why your firm cannot fill the Temporary Position." 

Q2-1 03/30/2024  
12:34 PM

There is a requirement in RFP for "Business 
License and Business License Number", is it for 
Nevada or we can submit our headquarters 
business license from other states?

Proposers may submit their valid business license for their operating location 
and/or headquarter. However, Nevada state law requires that every person or 
entity doing business in the state of Nevada obtain a business license annually.

Q2-2 03/30/2024  
12:34 PM

If Nevada business license is mandatory, can we 
get it after award?

Nevada state law requires that every person or entity doing business in the 
state of Nevada obtain a business license annually. A contractor may obtain a 
Nevada business license after selection, but prior to execution of the contract.

Q3-1 04/01/2024  
8:01 AM

Is this a new initiative? If not, please provide the 
names of the current vendor(s) providing the 
services.

SNHD has contracts for temporary non-medical staffing services with Robert 
Half and Manpower Inc. of Southern Nevada, which term 07/31/2024. 
Additionally, SNHD utilizes DTA Security Services LLC for Security Aides 
(guards) executed via unique purchase orders. 

Q3-2 04/01/2024  
8:01 AM

Can you please let us know the previous spending 
of this contract?

Total Paid Expenditures Per Incumbent by Fiscal Year (July 1 - June 30) 
attached.

Q3-3 04/01/2024  
8:01 AM

Please confirm if we can get the proposals or 
pricing of the incumbent(s).

Incumbent Robert Half's proposal for RFP SNHD-9-RFP-18-002 Temporary 
Staffing Services attached. Incumbents' contracts attached.

Q3-4 04/01/2024  
8:01 AM

Are there any pain points or issues with the 
current vendor(s)?

No.

Q3-5 04/01/2024  
8:01 AM

Please confirm the anticipated number of awards. SNHD would like to select at least two well qualified contractors.
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Q3-6 04/01/2024  
8:01 AM

Do we need to provide resumes within 5 working 
days or the candidate needs to be placed within 
that time frame?

Per RFP Section II.B.1.2. "Contractor shall confirm with Health District that 
it can fill the request within four (4) hours after the request is received and fill 
the position and commence work within five (5) working days after the request 
is received. If the position is required to be staffed in less than five (5) 
working days, Contractor will provide availability as soon as possible. If 
Contractor is unable to fill the request, Health District will cancel the request 
with Contractor and fill the requirement from other qualified sources." Per 
Section IV.B.2.c. "Provide the names of the account manager and other key 
personnel who will be fully responsible for/assigned to the account. Provide 
their resumes."

Q3-7 04/01/2024  
8:01 AM

What is the anticipated budget for this contract? SNHD has not estimated the budget for this requirement. SNHD cannot 
predict the Temp Staff that may be required per year or throughout the 
contract term. However, Total Paid Expenditures Per Incumbent by Fiscal 
Year attached. 

Q3-8 04/01/2024  
8:01 AM

Please confirm if there is any local vendor 
preference.

SNHD does not have a local vendor preference. SNHD assumes that many 
local vendors and/or vendors with offices in Southern Nevada will submit 
proposals.

Q4-1 04/01/2024  
3:47 PM

Is this a new contract or renewal of an existing 
contract?

SNHD has contracts for temporary non-medical staffing services with Robert 
Half and Manpower Inc. of Southern Nevada, which term 07/31/2024. 
Additionally, SNHD utilizes DTA Security Services LLC for Security Aides 
(guards) executed via unique purchase orders. 

Q4-2 04/01/2024  
3:47 PM

If there is an existing contract, could you please 
share the name of the Current Vendors and their 
pricing?

SNHD has contracts for temporary non-medical staffing services with Robert 
Half and Manpower Inc. of Southern Nevada, which term 07/31/2024. 
Additionally, SNHD utilizes DTA Security Services LLC for Security Aides 
(guards) executed via unique purchase orders. Incumbents' contracts 
attached.

Q4-3 04/01/2024  
3:47 PM

In order to be considered responsive for this RFP, 
is it mandatory to bid on all positions?

Per RFP Attachment B - Price Form: "If your firm cannot fulfill a 
requirement, indicate “N/A” in the Hourly Rate field and on a separate sheet 
explain why your firm cannot fill the Temporary Position.



24RFP010 Temporary Staffing Services 
Addendum #1 Questions and Answers 
Issued: 04/18/2024
3 of 29

Q4-4 04/01/2024  
3:47 PM

What is the estimated budget for this contract? SNHD has not estimated the budget for this requirement. SNHD cannot 
predict the Temp Staff that may be required per year or throughout the 
contract term. However, Total Paid Expenditures Per Incumbent by Fiscal 
Year attached. 

Q4-5 04/01/2024  
3:47 PM

Is it mandatory to subcontract? The RFP does not require subcontracting. Furthermore, any awarded 
contract will include language to the effect that contractor shall not 
subcontract any portion of the services required per the agreement without the 
prior written approval of SNHD, and that any subcontracts shall contain a 
provision making them subject to all provisions of the awarded contract.  

Q4-6 04/01/2024  
3:47 PM

Could you please provide information on the 
daily duration of shifts required for the necessary 
professions? For example, the number of hours 
per day?

Per RFP Section II.B.2.1. "Contractor shall provide Temp Staff for any shift, 
half day or full day, seven (7) days per week as requested. Temp Staff will be 
paid a minimum of a four (4) hour shift even if the shift is for a shorter 
duration (except as described in section 3. Unsatisfactory Placement). The 
schedules are variable and will be arranged according to Health District’s 
needs. Health District reserves its right to cancel scheduled shifts at any time 
for any reason. Contractor is responsible for ensuring Temp Staff is aware 
that assignments are temporary." Per RFP Section II.B.2.4. provides, "... the 
standard workday, ... may be eight (8) to ten (10) hours depending on the 
assigned shift...."

Q5-1 04/03/2024  
8:19 AM

What would be the number of awards you intend 
to give (approximate number)?

SNHD would like to select at least two well qualified contractors.

Q5-2 04/03/2024  
8:19 AM

Please provide us with an estimated NTE budget 
allocated for this contract.

SNHD has not estimated the budget for this requirement. SNHD cannot 
predict the Temp Staff that may be required per year or throughout the 
contract term. However, Total Paid Expenditures Per Incumbent by Fiscal 
Year attached.  

Q5-3 04/03/2024  
8:19 AM

Is this an old contract or new contact? SNHD has contracts for temporary non-medical staffing services with Robert 
Half and Manpower Inc. of Southern Nevada, which term 07/31/2024. 
Additionally, SNHD utilizes DTA Security Services LLC for Security Aides 
(guards) executed via unique purchase orders.
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Q5-4 04/03/2024  
8:19 AM

Is this a new contract or are there any 
incumbents? If there is an incumbent, could you 
please let us know the incumbent name and 
pricing and are the incumbents eligible to submit 
the proposal again?

SNHD has contracts for temporary non-medical staffing services with Robert 
Half and Manpower Inc. of Southern Nevada, which term 07/31/2024. 
Additionally, SNHD utilizes DTA Security Services LLC for Security Aides 
(guards) executed via unique purchase orders. Incumbents' contracts 
attached. Incumbents are eligible to submit proposals.

Q5-5 04/03/2024  
8:19 AM

Are there any pain points or issues with the 
current vendor(s)?

No.

Q5-6 04/03/2024  
8:19 AM

Could you please share the previous spending on 
this contract, if any?

Total Paid Expenditures Per Incumbent by Fiscal Year attached.

Q5-7 04/03/2024  
8:19 AM

Is there any mandatory subcontracting 
requirement for this contract? If yes, Is there any 
specific goal for the subcontracting?

The RFP does not require subcontracting. Furthermore, any awarded 
contract will include language to the effect that contractor shall not 
subcontract any portion of the services required per the agreement without the 
prior written approval of SNHD, and that any subcontracts shall contain a 
provision making them subject to all provisions of the awarded contract.  

Q5-8 04/03/2024  
8:19 AM

How many positions were used in the previous 
contract?

Actual Temp Staff Hours by Fiscal Year attached.

Q5-9 04/03/2024  
8:19 AM

How many positions will be required per year or 
throughout the contract term?

SNHD cannot predict or estimate how many positions may or will be required 
per year or throughout the contract term. However, Actual Temp Staff Hours 
by Fiscal Year attached.

Q5-10 04/03/2024  
8:19 AM

If the proposed candidates are not available at the 
time of award, will the agency allow us to 
provide replacement personnel with similar or 
more skill sets?

Per RFP Section II.B.1.2. "Contractor shall confirm with Health District that 
it can fill the request within four (4) hours after the request is received and fill 
the position and commence work within five (5) working days after the request 
is received. If the position is required to be staffed in less than five (5) 
working days, Contractor will provide availability as soon as possible. If 
Contractor is unable to fill the request, Health District will cancel the request 
with Contractor and fill the requirement from other qualified sources."
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Q5-11 04/03/2024  
8:19 AM

Can we provide hourly rate ranges for the given 
positions?

Per RFP Section IV.B.5. "Pricing shall be based on a cost per hour service 
pricing structure. The fully loaded hourly rates for the temporary positions 
listed shall be the all-inclusive cost to the Health District. No other charges 
will be honored. Please provide a published price list for all temporary 
positions offered if available."  Furthermore, providing rate ranges will 
negatively impact the Proposer's score for price as the maximum bill rates 
will be used for comparisons.

Q5-12 04/03/2024  
8:19 AM

Is it entirely onsite work or can it be done 
remotely to some extent / Does the services need 
to be delivered onsite or is there a possibility for 
remote operations and performance?

Per RFP Section II.B.1.1. "When SNHD determines a need for Temp Staff, 
SNHD’s representative shall make a request via telephone or email to 
Contractor. The request shall include all necessary information pertaining to 
the assignment including the type of Temp Staff required, location, and the 
required dates and shifts."

Q5-13 04/03/2024  
8:19 AM

Do we need to submit the actual resumes for 
proposed candidates or can we submit the sample 
resumes?

Reference to "sample resumes" is unclear. The only reference to resumes in 
the RFP is Section IV.B.2.c. related to Proposer's "account manager and 
other key personnel who will be fully responsible for/assigned to the account." 

Q5-14 04/03/2024  
8:19 AM

Could you please provide the list of holidays? SNHD's observed holidays are available at 
https://www.southernnevadahealthdistrict.org/about-us/general-
information/observed-holidays/. 

Q5-15 04/03/2024  
8:19 AM

Are there any mandated Paid Time Off, Vacation, 
etc.?

Per RFP Section II.A. "Successful Contractor(s) will be responsible for the 
hiring, firing, wages, taxes, workers’ compensation, benefits, etc. for their 
employees - the temporary staffing offered (Temp Staff). Temp Staff are 
considered employees of Contractor, not of Health District." See SNHD's 
observed holidays: https://www.southernnevadahealthdistrict.org/about-
us/general-information/observed-holidays/. 

Q5-16.a 04/04/2024  
12:34 PM

[We] are interested in obtaining the following 
information: Winning Proposals from the existing 
vendors.

Robert Half's proposal for RFP SNHD-9-RFP-18-002 Temporary Staffing 
Services attached. 
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Q5-16.b 04/04/2024  
12:34 PM

[We] are interested in obtaining the following 
information: Kindly provide the names of the 
incumbent vendors along with details of their 
pricing.

SNHD has contracts for temporary non-medical staffing services with Robert 
Half and Manpower Inc. of Southern Nevada, which term 07/31/2024. 
Additionally, SNHD utilizes DTA Security Services LLC for Security Aides 
(guards) executed via unique purchase orders. Incumbent Robert Half 's 
proposal is attached. Incumbents' contracts attached. 

Q5-16.c 04/04/2024  
12:34 PM

[We] are interested in obtaining the following 
information: Could you please furnish us with 
spending data for all the existing vendors?

Total Paid Expenditures Per Incumbent by Fiscal Year attached.

Q6-1 04/03/2024  
10:38 AM

What are the insurance limits in the insurance 
requirements?

See page 29 for Insurance Requirements.

Q6-2 04/03/2024  
10:38 AM

Are we required to submit all positions? Per RFP Attachment B - Price Form: "If your firm cannot fulfill a 
requirement, indicate “N/A” in the Hourly Rate field and on a separate sheet 
explain why your firm cannot fill the Temporary Position. 

Q6-3 04/03/2024  
10:38 AM

How much is the budget of the contract? SNHD has not estimated the budget for this contract since SNHD cannot 
predict or estimate how many positions will be required per year or 
throughout the contract term. However, Total Paid Expenditures Per 
Incumbent by Fiscal Year attached. 

Q7-1 04/04/2024  
2:07 PM

We have a question on proposal requirement 
indicate Local Emerging Small Businesses (ESB) 
are encouraged to submit a proposal. Is non local 
proposers are eligible to participate in this RFP.

Per RFP Section IV.B.2.b. "Describe the office that will be designated to 
service the Health District and the services available at that office. If your 
firm intends to utilize other offices or locations, describe the services they will 
provide for this account at each office or location." Although proposers are 
not required to have an office in Southern Nevada, proposers will have to 
demonstrate their ability to meet the RFP requirements from their location(s). 
Also note, Nevada state law requires that every person or entity doing 
business in the state of Nevada obtain a business license annually.

Q8-1 04/05/2024  
8:33 AM

Is it possible to share the incumbent vendor's 
proposal and pricing? If yes, please share.

Incumbent Robert Half's proposal for RFP SNHD-9-RFP-18-002 Temporary 
Staffing Services attached. Incumbents' contracts attached. 

Q8-2 04/05/2024  
8:33 AM

What is the budget for this bid? OR the estimated 
annual spending in the past under this contract for 
similar services? 

SNHD has not estimated the budget for this contract. SNHD cannot predict or 
estimate how many positions will be required per year or throughout the 
contract term. However, Total Paid Expenditures Per Incumbent by Fiscal 
Year attached.



24RFP010 Temporary Staffing Services 
Addendum #1 Questions and Answers 
Issued: 04/18/2024
7 of 29

Q8-3 04/05/2024  
8:33 AM

Is there any challenge fulfilling the needs with the 
existing contracts for related services or any 
specific improvements you are looking for?

No.

Q8-4 04/05/2024  
8:33 AM

How many vendors would be awarded? SNHD would like to select at least two well qualified contractors.

Q8-5 04/05/2024  
8:33 AM

Is there any preference for the local vendor? SNHD does not have a local vendor preference. SNHD assumes that many 
local vendors and/or vendors with offices in Southern Nevada will submit 
proposals.

Q8-6 04/05/2024  
8:33 AM

What will be the contract staffing process? The 
requirement will be sent to all the awardees at the 
same time or vendors will be chosen randomly to 
send the requirement.

This information is provided in the RFP. 

Q8-7 04/05/2024  
8:33 AM

What is the work location and the working hours? This information is provided in the RFP. 

Q8-8 04/05/2024  
8:33 AM

What are the overtime terms and orientation 
process if required for any role?

This information is provided in the RFP. 

Q8-9 04/05/2024  
8:33 AM

What is the conversion Price for any temp staff 
moving to a permanent role? 

Proposers shall propose their conversion price or parentage as applicable for 
any Temp Staff who may move to a permanent (SNHD) role.

Q8-10 04/05/2024  
8:33 AM

Please share the type of background check and 
drug test required.

Background check includes: Criminal record search at federal, state and 
county levels, Sex offender registry, Motor vehicle record search, Employment 
verification background check, education verification background check, 
personal reference checks, licenses and credentialing, Market-specific 
searches (e.g. FDIC: Federal Deposit Insurance Corporation), Credit history 
searches, Civil record searches, Global searches in 230+ countries, Fair 
Credit Reporting Act (FCRA)-compliant social media searches. Drug test for: 
Propoxyphene, Methaqualone, Methadone, Benzodiazepine, Barbiturate, 
Amphetamine, Opiates, Phencyclidine, Cocaine and for some positions we 
also test for THC.
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Q8-11 04/05/2024  
8:33 AM

What are the invoicing terms and the point of 
contact for invoicing?

SNHD's standard terms for payment shall be net 30 days. Invoices should be 
emailed to ap@snhd.org unless otherwise directed. See also RFP Section 
II.C.11.

Q8-12 04/05/2024  
8:33 AM

Will there be a kick-off meeting once the contract 
is awarded?

Yes.

Q8-13 04/05/2024  
8:33 AM

What are the standard holidays and how the 
employees would be paid if they work during the 
holiday?

SNHD's observed holidays are available at 
https://www.southernnevadahealthdistrict.org/about-us/general-
information/observed-holidays/. 
SNHD's facilities are closed on observed holidays.

Q9-1 04/05/2024  
9:22 PM

Who are the incumbent vendors on this contract? 
Could you please provide their pricing?

SNHD has contracts for temporary non-medical staffing services with Robert 
Half and Manpower Inc. of Southern Nevada, which term 07/31/2024. 
Additionally, SNHD utilizes DTA Security Services LLC for Security Aides 
(guards) executed via unique purchase orders. Incumbents' contracts 
attached. 

Q9-2 04/05/2024  
9:22 PM

How many vendors do you intend to award? SNHD would like to select at least two well qualified contractors.

Q9-3 04/05/2024  
9:22 PM

If multiple vendors are awarded, how are job 
orders distributed?

Many factors may be considered including but not limited to pricing, 
responsiveness, ability to fill requests. 
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Q9-4 04/05/2024  
9:22 PM

Under B. Scope of Work, #7, it says the 
following: "Health District may refer to 
Contractor a candidate to be hired to perform 
specific services needed or may request 
Contractor to recruit and provide such a 
candidate. Health District will not pay a 
placement or conversion fee for individuals who 
are a direct referral from Health District." If the 
Health District might refer a candidate to a 
contractor to payroll, shall we provide payroll-
only fees with our pricing, as well? And can you 
clarify what is meant when it says that the Health 
Dept. will not pay a placement or conversion fee 
for individuals who are a direct referral from the 
Health District?

If SNHD refers a candidate to contractor and the contractor hires the 
candidate, the candidate will become contractor's employee. Do not provide 
payroll-only fees. If SNHD subsequently hires a referred candidate who 
becomes contractor's employee, SNHD will not pay a placement or 
conversion fee if SNHD hires that referred candidate. 

Q9-5 04/05/2024  
9:22 PM

Under B. Scope of Work, #5, it says the 
following: "Health District shall have the right to 
refer retired Health District employees to 
Contractor for priority placement in temporary 
positions within Health District." Can you please 
clarify if there are any PERS considerations with 
payrolling retired Health District employees?

HR monitors the PERS hours for retiree's who are employed by contractors.

Q9-6 04/05/2024  
9:22 PM

Does the Health District have a centralized or 
decentralized system for requesting employees?

Requesting departments submit requests to SNHD's HR Department. HR Staff 
submit the requests via phone or email to the contractor(s).  
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Q9-7 04/05/2024  
9:22 PM

Under C. Contractor Responsibilities, 12. 
Bonding:  "Contractor shall have the ability to 
bond Temp Staff as directed by Health District. 
Health District shall bear the cost for such 
bonding. Selection of the bonding insurer is at 
Contractor’s discretion; however, bonding insurer 
must be authorized to do business in the State of 
Nevada."  Just to clarify, by bonding do you 
mean having general liability and workers comp 
insurance?

RFP Section II.C.12. does not refer to contractor's general liability or 
workers' compensation insurance. RFP Section II.C.12 refers to a fidelity 
bond, which guarantees the person (Temp Staff). 

Q9-8 04/05/2024  
9:22 PM

Shall we include a copy of our sample COI with 
our proposal?

Proposers may provide their COIs but it is not required.

Q9-9 04/05/2024  
9:22 PM

Do temporary employees need to have a TB test 
prior to working with the Health District?

Yes.

Q10-1 04/06/2024  
1:28 AM

Would it be open to out of state proposals? Out of state contractors may submit proposals. Per RFP Section IV.B.2.b. 
"Describe the office that will be designated to service the Health District and 
the services available at that office. If your firm intends to utilize other offices 
or locations, describe the services they will provide for this account at each 
office or location." Although proposers are not required to have an office in 
Southern Nevada, proposers will have to demonstrate their ability to meet the 
RFP requirements from their location(s). Also note, Nevada state law 
requires that every person or entity doing business in the state of Nevada 
obtain a business license annually. 

Q11-1 04/08/2024  
5:18 AM

What is the budget for this Project? SNHD has not estimated the budget for this contract. SNHD cannot predict or 
estimate how many positions will be required per year or throughout the 
contract term. However, Total Paid Expenditures Per Incumbent by Fiscal 
Year attached.

Q12-1 04/08/2024  
9:00 AM

Do you have a MSP or use a VMS tool? No.

Q12-2 04/08/2024  
9:00 AM

If there is no VMS tool how does your team 
distribute the open requisitions to suppliers?

Requesting departments submit requests to SNHD's HR Department. HR Staff 
submit the requests via phone or email to the contractor(s).  
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Q12-3 04/08/2024  
9:00 AM

On average how many new requisitions do you 
see per month?

During fiscal year 2024, less than one.

Q12-4 04/08/2024  
9:00 AM

Are the 15 positions identified in the pricing 
request always the same job description or are 
there others?

Most of the positions provided in Attachment B have the same job 
descriptions. IT roles, for example, may vary as indicated in Q14-9 and 
therefore have other job descriptions.  

Q12-5 04/08/2024  
9:00 AM

Does your program flow through a centralized team 
( HR / Talent Acquisition) or does each hiring 
manager facilitate their own open requisition?

Requesting departments submit requests to SNHD's HR Department. HR Staff 
submit the requests via phone or email to the contractor(s).  

Q12-6 04/08/2024  
9:00 AM

How many vendors are you planning on 
selecting?

SNHD would like to select at least two well qualified contractors.

Q12-7 04/08/2024  
9:00 AM

Is there an incumbent staffing firm and why are 
you considering new vendors?

SNHD has contracts for temporary non-medical staffing services with Robert 
Half and Manpower Inc. of Southern Nevada, which term 07/31/2024. 
Additionally, SNHD utilizes DTA Security Services LLC for Security Aides 
(guards) executed via unique purchase orders. SNHD's procurement policy 
requires periodic solicitation for these services. 

Q12-8 04/08/2024  
9:00 AM

How many new hires did you make in each 
category last year and what is estimate for this 
year?

SNHD cannot estimate the number of new hires this year.  

Q12-9 04/08/2024  
9:00 AM

Do you want information on our MSP, MSP with 
a VMS and Onsite Services?

No.

Q12-10 04/08/2024  
9:00 AM

Do you have SOW or Direct Hire needs? This information is provided in the RFP. 

Q12-11 04/08/2024  
9:00 AM

If there are SOW project or Direct Hire Needs, 
will they flow through this contract or is that a 
separate process and group of Suppliers?

See RFP Section II - Scope of Services.

Q12-12 04/08/2024  
9:00 AM

Are you looking for pricing in the form of a 
Markup or Bill-Rate?

Per RFP Section IV.B.5. "Complete and submit Attachment B - Price Form. 
Pricing shall be based on a cost per hour service pricing structure. The fully 
loaded hourly rates for the temporary positions listed shall be the all-inclusive 
cost to the Health District. No other charges will be honored. Please provide 
a published price list for all temporary positions offered if available."



24RFP010 Temporary Staffing Services 
Addendum #1 Questions and Answers 
Issued: 04/18/2024
12 of 29

Q12-13 04/08/2024  
9:00 AM

Do you anticipate transitioning existing contract 
workers to the newly selected vendor?

To be determined.

Q12-14 04/08/2024  
9:00 AM

Will there be any consideration for minimal 
redlines recommendations for the MSA? 

The reference to "MSA" is unclear. If it refers to master service agreement, 
development of the contract (or MSA) is outside Procurement's scope.

Q13-1 04/08/2024  
11:44 AM

I see the RFP asks us to provide a "fully loaded 
hourly rate representing the all-inclusive cost" for 
each position and just wanted to confirm that you 
are indeed asking for the bill rate or total cost per 
hour including the employee's pay rate along with 
all burdens & statutory costs associated with 
supporting each role?

Yes, proposers will provide their bill rate for each position. Per RFP Section 
IV.B.5. "Pricing shall be based on a cost per hour service pricing structure. 
The fully loaded hourly rates for the temporary positions listed shall be the all-
inclusive cost to the Health District. No other charges will be honored." 

Q14-1 04/08/2024  
1:03 PM

Can you provide more details about the expected 
volume of staffing needs for each job category 
listed in the RFP?

SNHD cannot predict or estimate the expected volume of staffing needs for 
each job category (or position) per year or throughout the contract term. 
However, Actual Temp Staff Hours by Fiscal Year attached.  

Q14-2 04/08/2024  
1:03 PM

Are there peak periods during the year when you 
anticipate a higher need for temporary staffing?

No. 

Q14-3 04/08/2024  
1:03 PM

Are there any positions with historically high 
turnover or hard-to-fill roles that we should 
know?

Administrative Assistant.

Q14-4 04/08/2024  
1:03 PM

Can you provide hourly pay ranges for each 
category?

SNHD cannot provide hourly pay ranges.

Q14-5 04/08/2024  
1:03 PM

What is the typical duration of assignments for 
temporary staff? Are there any roles expected to 
have longer or shorter assignment lengths?

Temporary employees have a 6-month maximum duration unless budgetary 
requirements allow for an extension. Temporary employees will not have an 
assignment past a year. Shorter or longer variances are not dependent on the 
job category/position.. 

Q14-6 04/08/2024  
1:03 PM

How does the Health District prefer to 
communicate staffing needs and changes? Is there 
a centralized point of contact?

SNHD's HR department will designate primary and backup points of contact. 

Q14-7 04/08/2024  
1:03 PM

Can you provide more details on the billing 
cycle? Will invoices be paid via ACH? 

Contractors may bill weekly. SNHD's standard terms for payment shall be net 
30 days. Contractors may request payment via ACH. 
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Q14-8 04/08/2024  
1:03 PM

Are there specific insurance requirements or 
levels of coverage that our agency must meet to 
comply with the contract?

See page 29 for Insurance Requirements.

Q14-9 04/08/2024  
1:03 PM

Is IT Systems Admin the only IT Role? The following IT positions/roles have been requested/staffed: PC Technician, 
VDI Migration Specialist, Program Systems Specialist, Software Engineer, 
and Web Developer.

Q14-10 04/08/2024  
1:03 PM

Is this a sole source award?  (One agency 
fulfilling all the roles)

SNHD would like to select at least two well qualified contractors.

Q14-11 04/08/2024  
1:03 PM

Will there be an opportunity to meet/present or 
just submit the RFP?

SNHD does not anticipate conducting proposer interviews or requesting 
presentations from proposers; however, SNHD reserves its right as it deems 
necessary or appropriate to conduct site visits and/or interviews, and/or to 
request that Proposers make presentations.

Q14-12 04/08/2024  
1:03 PM

Can you provide more details about the hiring 
process for the temporary roles?

This information is provided in the RFP. 

Q15-1 04/08/2024  
1:44 PM

Who are the current vendors on this contract? SNHD has contracts for temporary non-medical staffing services with Robert 
Half and Manpower Inc. of Southern Nevada, which term 07/31/2024. 
Additionally, SNHD utilizes DTA Security Services LLC for Security Aides 
(guards) executed via unique purchase orders.

Q15-2 04/08/2024  
1:44 PM

What is the mark up or hourly bill rates for these 
services under the current contract?

Incumbents' contracts attached. 

Q15-3 04/08/2024  
1:44 PM

What position(s) have the most staffing needs? Actual Temp Staff Hours by Fiscal Year attached.

Q15-4 04/08/2024  
1:44 PM

What is the estimated annual spend for temporary 
staffing services?

SNHD has not estimated the budget (annual spend) for this contract. SNHD 
cannot predict or estimate how many positions will be required per year or 
throughout the contract term. However, Total Paid Expenditures Per 
Incumbent by Fiscal Year attached. 

Q15-5 04/08/2024  
1:44 PM

How many vendors are anticipated to be awarded 
a contract?

SNHD would like to select at least two well qualified contractors.
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Q15-6 04/08/2024  
1:44 PM

Are there any specific pain points that they hope 
are resolved with a new contract for temporary 
staffing services?

No.

Q15-7 04/08/2024  
1:44 PM

Are we able to propose referral rates? The question is unclear. SNHD will not pay a referral fee/rate to contractor 
for a candidate referred by contractor for a permanent SNHD position. 

Q16-1 04/08/2024  
3:16 PM

How many candidates are needed and in what 
category, per location, are required?

SNHD cannot predict or estimate how many positions will be required per 
year or throughout the contract term. However, Actual Temp Staff Hours by 
Fiscal Year attached. 

Q16-2 04/08/2024  
3:16 PM

How many current suppliers are there? SNHD has contracts for temporary non-medical staffing services with Robert 
Half and Manpower Inc. of Southern Nevada, which term 07/31/2024. 
Additionally, SNHD utilizes DTA Security Services LLC for Security Aides 
(guards) executed via unique purchase orders.

Q16-3 04/08/2024  
3:16 PM

How many suppliers will be chosen? SNHD would like to select at least two well qualified contractors.

Q16-4 04/08/2024  
3:16 PM

What is prompting the RFP? SNHD's procurement policy requires us to periodically formally solicit for 
these services.

Q16-5 04/08/2024  
3:16 PM

Current number of temporary staff and/or 
payrolled employees?

Currently Engaged Temp Staff attached. 

Q16-6 04/08/2024  
3:16 PM

What are the background check (component) 
requirements and is a drug screen required?

Outlined in previous contracts, background and drug screening are required 
of all temporary employees before SNHD hires them for temporary 
assignment. Background check includes: Criminal record search at federal, 
state and county levels, Sex offender registry, Motor vehicle record search, 
Employment verification background check, education verification 
background check, personal reference checks, licenses and credentialing, 
Market-specific searches (e.g. FDIC: Federal Deposit Insurance 
Corporation), Credit history searches, Civil record searches, Global searches 
in 230+ countries, Fair Credit Reporting Act (FCRA)-compliant social media 
searches. Drug test for: Propoxyphene, Methaqualone, Methadone, 
Benzodiazepine, Barbiturate, Amphetamine, Opiates, Phencyclidine, Cocaine 
and for some positions we also test for THC.
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Q16-7 04/08/2024  
3:16 PM

In light of the 5 day requirement to fill, is SNHD 
committed to a direct send, or are interviews 
required?

The RFP does not require interviews of Temp Staff. However, SNHD reserves 
its right to interview Temp Staff to determine their qualifications for the 
required position.

Q16-8 04/08/2024  
3:16 PM

For the statement:  “Temp Staff may be hired as a 
permanent employee of Health District if Temp 
Staff has been selected through Health District’s 
open competitive personnel selection procedures. 
Such occurrence will create no further obligation 
(financial or otherwise) on Health District”  can 
you clarify if this is in regards to referrals sent to 
contractor from the Health District, or with 
regards to our conversion fees?

If a Temp Staff applies for an SNHD position through an open competitive 
recruitment, and SNHD selects that Temp Staff from the list of applicants to 
fill the open recruitment, SNHD will have no obligation to contractor 
regarding conversion fees. Furthermore, SNHD will not pay a referral fee to 
contractor for a candidate referred by contractor for a permanent SNHD 
position.   

Q17-1 04/08/2024  
3:53 PM

Is there a limit to the amount of hours an 
associate can work in a calendar year?

1,040 unless budgetary requirements allow for more hours.

Q17-2 04/08/2024  
3:53 PM

Can we submit a payrolling rate? The question is unclear. If related to payrolling services, SNHD is not 
requesting or interested in receiving rates for payrolling services. 

Q17-3 04/08/2024  
3:53 PM

How many suppliers are expected to be selected? SNHD would like to select at least two well qualified contractors.

Q17-4 04/08/2024  
3:53 PM

Is SNHD currently utilizing a staffing vendor? SNHD has contracts for temporary non-medical staffing services with Robert 
Half and Manpower Inc. of Southern Nevada, which term 07/31/2024. 
Additionally, SNHD utilizes DTA Security Services LLC for Security Aides 
(guards) executed via unique purchase orders. 

Q17-5 04/08/2024  
3:53 PM

How many temporary staffing positions are 
utilized on an annual basis?

Actual Temp Staff Hours by Fiscal Year attached.

Q17-6 04/08/2024  
3:53 PM

What is the average amount of hours worked for 
a temporary associate per assignment?

Varies, dependent on department needs. SNHD offers PT and FT assignments. 
Assignments can be up to 80 hours biweekly. 

Q17-7 04/08/2024  
3:53 PM

What is the annual spend for temporary staff? Total Paid Expenditures Per Incumbent by Fiscal Year attached.

Q17-8 04/08/2024  
3:53 PM

Is our published pricing list the same as 
Attachment B?

Proposers must complete and submit Attachment B. SNHD also requests 
proposers' published price lists for all offered positions if available. 
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Q17-9 04/08/2024  
3:53 PM

Are you currently utilizing a Managed Service 
Provider or a Vendor Management System?

No.

Q17-10 04/08/2024  
3:53 PM

How many average Temporary associates are 
utilized on a weekly basis?

Temp Staff are not utilized on a weekly basis, but rather as needed per the 
assignment up to 6-months. 

Q17-11 04/08/2024  
3:53 PM

Can you provide a breakdown of full-time and 
part-time positions?

SNHD does not maintain data on and/or track Temp Staff assignments by 
schedule (i.e., part-time, full-time). 

Q18-1.a 04/09/2024  
5:13 AM

Is this a re-compete RFP? If yes, [c]old you 
please the name of Current Suppliers (who are 
currently providing services to Agency)?

SNHD has contracts for temporary non-medical staffing services with Robert 
Half and Manpower Inc. of Southern Nevada, which term 07/31/2024. 
Additionally, SNHD utilizes DTA Security Services LLC for Security Aides 
(guards) executed via unique purchase orders. 

Q18-1.b 04/09/2024  
5:13 AM

Is this a re-compete RFP? If yes, [c]old you 
please share current Suppliers pricing and 

Incumbent Robert Half's proposal for RFP SNHD-9-RFP-18-002 Temporary 
Staffing Services attached. Incumbent's' contracts attached. 

Q18-1.c 04/09/2024  
5:13 AM

Is this a re-compete RFP? If yes, [w]hen the 
existing contract was started, and what is the 
annual monetary spent value of the current 
contract since inception?

The contracts with Robert Half and Manpower were executed in February 
2018 and August 2019, respectively. However, Total Paid Expenditures Per 
Incumbent by Fiscal Year attached. 

Q18-1.d 04/09/2024  
5:13 AM

Is this a re-compete RFP? If yes, [h]ow many 
resources are currently engaged in the current 
contract?

Currently Engaged Temp Staff attached. 

Q18-1.e 04/09/2024  
5:13 AM

Is this a re-compete RFP? If yes, [c]an you please 
share the no. of positions served in previous years 
under this contract?

Actual Temp Staff Hours by Fiscal Year attached.

Q18-1.f 04/09/2024  
5:13 AM

Is this a re-compete RFP? If yes, [c]an you please 
share the amount of business each vendor did 
under this contract in previous years?

Total Paid Expenditures Per Incumbent by Fiscal Year attached.

Q18-2 04/09/2024  
5:13 AM

Is there any local preference for this contract? SNHD does not have a local vendor preference. SNHD assumes that many 
local vendors and/or vendors with offices in Southern Nevada will submit 
proposals.
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Q18-3 04/09/2024  
5:13 AM

What will be the estimated annual budget for this 
project?

SNHD has not estimated the annual budget for this contract. SNHD cannot 
predict or estimate how many positions will be required per year or 
throughout the contract term. However, Total Paid Expenditures Per 
Incumbent by Fiscal Year attached.  

Q18-4 04/09/2024  
5:13 AM

Would you be accepting references from public 
as well as commercial entities?

Provide four (4) references for similar projects performed in the past five (5) 
years that demonstrate your firm’s ability to perform the required services. 
Include contract dates and points of contact including address, telephone 
number and email. If your firm performed as a subcontractor, describe the 
scope of subcontracted activities.

Q18-5 04/09/2024  
5:13 AM

Is sub-contracting required for this contract? The RFP does not require subcontracting. Furthermore, any awarded 
contract will include language to the effect that contractor shall not 
subcontract any portion of the services required per the agreement without the 
prior written approval of SNHD, and that any preapproved subcontracts shall 
contain a provision making them subject to all provisions of the awarded 
contract.  

Q18-6 04/09/2024  
5:13 AM

Please confirm the sub- contracting goal that can 
full fill the requirement?

The reference to "sub- contracting goal" is unclear.

Q18-7 04/09/2024  
5:13 AM

How many positions we can expect under this 
contract throughout the given term?

SNHD cannot predict or estimate how many positions will be required per 
year or throughout the contract term. However, Actual Temp Staff Hours by 
Fiscal Year attached.

Q18-8 04/09/2024  
5:13 AM

How many vendors agency is planning to select? SNHD would like to select at least two well qualified contractors.

Q18-9 04/09/2024  
5:13 AM

Can you please confirm the most commonly 
filled positions of this contract?

Actual Temp Staff Hours by Fiscal Year attached.

Q18-10 04/09/2024  
5:13 AM

Is it mandatory to bid on all the job categories? 
Please confirm.

Per RFP Attachment B - Price Form: "If your firm cannot fulfill a 
requirement, indicate “N/A” in the Hourly Rate field and on a separate sheet 
explain why your firm cannot fill the Temporary Position."
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Q18-11 04/09/2024  
5:13 AM

Does the Health District have a preference for 
awarding this contract to vendors who submit 
bids for the majority or all categories, in contrast 
to those who bid on a limited number of 
categories or a single category? 

To be determined based on the totality of proposals received. 

Q18-12 04/09/2024  
5:13 AM

Is it necessary to incorporate the cost associated 
with adherence to a dress code into our pricing 
structure, or does the Health District provide a 
standardized compensation rate for dress code 
expenses?

Per RFP Section IV.B.5. "Pricing shall be based on a cost per hour service 
pricing structure. The fully loaded hourly rates for the temporary positions 
listed shall be the all-inclusive cost to the Health District. No other charges 
will be honored." 

Q18-13 04/09/2024  
5:13 AM

Is there a requirement for a local office, or are 
vendors permitted to provide services from their 
locations outside the State of Nevada? 

Per RFP Section IV.B.2.b. "Describe the office that will be designated to 
service the Health District and the services available at that office. If your 
firm intends to utilize other offices or locations, describe the services they will 
provide for this account at each office or location." Although proposers are 
not required to have an office in Southern Nevada, proposers will have to 
demonstrate their ability to meet the RFP requirements from their location(s). 
Also note, Nevada state law requires that every person or entity doing 
business in the state of Nevada obtain a business license annually. 

Q18-14 04/09/2024  
5:13 AM

As there is a given the requirement to disclose 
"annual revenues for the past five (5) years," is it 
sufficient to submit only the dollar values, or is it 
necessary to provide detailed financial statements 
for each year? 

The RFP does not require the submission of "detailed financial statements for 
each year." 

Q19-1 04/09/2024  
6:36 AM

Is this a new contract or re-bid? If re-bid, please 
share the incumbent details along with the 
previous proposals.

SNHD has contracts for temporary non-medical staffing services with Robert 
Half and Manpower Inc. of Southern Nevada, which term 07/31/2024. 
Additionally, SNHD utilizes DTA Security Services LLC for Security Aides 
(guards) executed via unique purchase orders.  Incumbent Robert Half's 
proposal for RFP SNHD-9-RFP-18-002 Temporary Staffing Services 
attached.

Q19-2 04/09/2024  
6:36 AM

What was the annual and total spend for the 
current contract?

Total Paid Expenditures Per Incumbent by Fiscal Year attached.
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Q19-3 04/09/2024  
6:36 AM

What is the anticipated annual and total spend for 
this contract? 

SNHD has not estimated the budget (annual and total spend) for this contract. 
SNHD cannot predict or estimate how many positions will be required per 
year or throughout the contract term. However, Total Paid Expenditures Per 
Incumbent by Fiscal Year attached. 

Q19-4 04/09/2024  
6:36 AM

What is the number of requirements expected per 
year?

SNHD cannot predict or estimate how many positions will be required per 
year or throughout the contract term. However, Actual Temp Staff Hours by 
Fiscal Year attached. 

Q19-5 04/09/2024  
6:36 AM

What are the locations where the services are 
required?

This information is provided in the RFP. 

Q19-6 04/09/2024  
6:36 AM

Is there a provision for different rates for 
different locations?

No. Per RFP Section IV.B.5. "Pricing shall be based on a cost per hour 
service pricing structure. The fully loaded hourly rates for the temporary 
positions listed shall be the all-inclusive cost to the Health District. No other 
charges will be honored." 

Q19-7 04/09/2024  
6:36 AM

What is the average duration of assignment of 
temporary employees?

SNHD does not maintain data on and/or track the average duration of Temp 
Staff assignments. 

Q19-8 04/09/2024  
6:36 AM

Could you please provide the list of holidays? SNHD's observed holidays are available at 
https://www.southernnevadahealthdistrict.org/about-us/general-
information/observed-holidays/. 

Q19-9 04/09/2024  
6:36 AM

Are there any mandated Paid Time Off, Vacation, 
etc.?

Successful Contractor(s) will be responsible for the hiring, firing, wages, 
taxes, workers’ compensation, benefits, etc. for their employees - the 
temporary staffing offered (Temp Staff). Temp Staff are considered employees 
of Contractor, not of Health District.

Q19-10 04/09/2024  
6:36 AM

What are the typical working hours? This information is provided in the RFP. 

Q19-11 04/09/2024  
6:36 AM

How many suppliers does the Health District 
intend to award?

SNHD would like to select at least two well qualified contractors.

Q19-12 04/09/2024  
6:36 AM

Can the Vendor bid on some of the positions? Per RFP Attachment B - Price Form: "If your firm cannot fulfill a 
requirement, indicate “N/A” in the Hourly Rate field and on a separate sheet 
explain why your firm cannot fill the Temporary Position."
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Q19-13 04/09/2024  
6:36 AM

Is there any local preference? SNHD does not have a local vendor preference. SNHD assumes that many 
local vendors and/or vendors with offices in Southern Nevada will submit 
proposals.

Q19-14 04/09/2024  
6:36 AM

What are the current rates and mark-ups for the 
positions listed in the solicitation?

Incumbents' contracts attached. 

Q19-15 04/09/2024  
6:36 AM

Is it entirely onsite work or can it be done 
remotely to some extent / Does the services need 
to be delivered onsite or is there a possibility for 
remote operations and performance?

When SNHD determines a need for Temp Staff, SNHD’s representative shall 
make a request via telephone or email to Contractor. The request shall 
include all necessary information pertaining to the assignment including the 
type of Temp Staff required, location, and the required dates and shifts.

Q19-16 04/09/2024  
6:36 AM

How many positions will be required per year or 
throughout the contract term?

SNHD cannot predict or estimate how many positions will be required per 
year or throughout the contract term. However, Actual Temp Staff Hours by 
Fiscal Year attached. 

Q19-17 04/09/2024  
6:36 AM

How many positions were used in the previous 
contract?

Actual Temp Staff Hours by Fiscal Year attached.

Q19-18 04/09/2024  
6:36 AM

What is the tentative start date of this 
engagement?

August 1, 2024.

Q19-19 04/09/2024  
6:36 AM

When does the Health District anticipate 
completing its evaluation and notifying 
respondents of its recommended awardee(s)?

This information is provided in the RFP. 

Q19-20 04/09/2024  
6:36 AM

Is there any other position that might be required? Per RFP Attachment B - Price Form: "List any additional non-medical 
positions offered by Proposer below (use a separate sheet if needed) and 
provide job descriptions for all on a separate sheet. Additional positions will 
not be scored."

Q19-21 04/09/2024  
6:36 AM

Which position is required the most? Actual Temp Staff Hours by Fiscal Year attached.

Q19-22 04/09/2024  
6:36 AM

In case of multiple awards, what shall be the 
process of sharing requirements?

Many factors may be considered including but not limited to pricing, 
responsiveness, ability to fill requests. 

Q19-23 04/09/2024  
6:36 AM

What is the minimum wage that needs to be 
provided to the temporary employees?

The RFP does not require a minimum wage. 
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Q19-24 04/09/2024  
6:36 AM

Is there any bond required for this RFP? The RFP does not require bid/proposal bonds or performance bonds. 
However, per RFP Section II.C.12. "Contractor shall have the ability to bond 
Temp Staff as directed by Health District. Health District shall bear the cost 
for such bonding. Selection of the bonding insurer is at Contractor’s 
discretion; however, bonding insurer must be authorized to do business in the 
State of Nevada."

Q19-25 04/09/2024  
6:36 AM

Is there any mandatory goal for this RFP? If yes, 
please mention the goal percentage.

The references to "mandatory goal" and "goal percentage" are unclear. 

Q19-26 04/09/2024  
6:36 AM

Is it mandatory to utilize Local Emerging Small 
Businesses (ESB) as subcontractors?

No. SNHD expects proposers to provide Temp Staff, rather than subcontract 
with other agencies to provide the Temp Staff. Any awarded contract will 
include language to the effect that contractor shall not subcontract any 
portion of the services required per the agreement without the prior written 
approval of SNHD, and that any preapproved subcontracts shall contain a 
provision making them subject to all provisions of the awarded contract.  

Q19-27 04/09/2024  
6:36 AM

Will proposer utilizing Local Emerging Small 
Businesses (ESB) as subcontractors, be provided 
additional points during the evaluation?

No. Also see Q19-26.

Q19-28 04/09/2024  
6:36 AM

Can the proposers provide bill rate ranges for the 
positions in Attachment B as the rates for the 
positions may vary depending on the experience 
level?

Per RFP Section IV.B.5. "Pricing shall be based on a cost per hour service 
pricing structure. The fully loaded hourly rates for the temporary positions 
listed shall be the all-inclusive cost to the Health District. No other charges 
will be honored. Please provide a published price list for all temporary 
positions offered if available." Furthermore, providing bill rate ranges will 
negatively impact the Proposer's score for price as the maximum bill rates 
will be used for comparisons.

Q19-29 04/09/2024  
6:36 AM

In Attachment B, it is mentioned that “List any 
additional non-medical positions offered by 
Proposer”. Please suggest what are the additional 
positions that may be required?

The RFP identifies positions that have been/may be required. Proposers may 
offer other non-medical positions. Actual Temp Staff Hours by Fiscal Year 
attached.
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Q19-30 04/09/2024  
6:36 AM

Can we provide commercial references as well? Per RFP, "Provide four (4) references for similar projects performed in the 
past five (5) years that demonstrate your firm’s ability to perform the required 
services. Include contract dates and points of contact including address, 
telephone number and email. If your firm performed as a subcontractor, 
describe the scope of subcontracted activities."

Q19-31 04/09/2024  
6:36 AM

It is mentioned in page 10 of the RFP that 
“Provide samples of forms your firm uses to 
report exam/test results and specify how quickly 
results will be available to Health District.” What 
is the exam/test that the Health District is 
referring to?

This refers to any testing the agency does for skill and experience. 
Additionally SNHD may request vaccine, TB, N95 testing results. 

Q19-32 04/09/2024  
6:36 AM

Does the Health District require drug test to be 
performed on the temporary staff? If yes, which 
tests are required specifically?

Yes, 10-panel or 8-panel. Depending on the role, it is required to have 
marijuana testing. The role that would need marijuana testing is the clinical 
staff, lab staff, handle hazardous materials, driving as a primary role for 
SNHD. 

Q19-33 04/09/2024  
6:36 AM

Does the Health District require a copy of 
Proposer’s business license along with the 
proposal or after award?

This information is provided in the RFP. 

Q19-34 04/09/2024  
6:36 AM

Can a copy of SOS be provided along with the 
proposal and business license be provided after 
award?

This information is provided in the RFP. 

Q20-1 04/09/2024  
8:04 AM

What are the annual hours of temporary usage by 
location or spend?  Please provide by location if 
feasible.  If the next fiscal year is undetermined, 
can you please provide last years?

Actual Temp Staff Hours by Fiscal Year attached.

Q20-2 04/09/2024  
8:04 AM

Question on section 1C - The term will be for one 
(1) year with the option to renew for four (4)
additional one-year terms.  Do proposers have the
ability to review and make recommendations for
hourly pay rate changes for any job categories
due to any employment market conditions?

Pay rates per the executed contract are expected to be firm for the initial 
contract term and optional contract terms as applicable.
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Q21-1 04/09/2024  
8:34 AM

What enhancements to your contingent staffing 
model are you looking to make as a result of this 
RFP process?

Not applicable to the RFP.

Q21-2 04/09/2024  
8:34 AM

What is the ideal staffing model the Health 
District - one primary staffing supplier or 
multiple suppliers?

SNHD would like to select at least two well qualified contractors.

Q21-3 04/09/2024  
8:34 AM

Which staffing suppliers are the incumbent 
holders of this contract?

SNHD has contracts for temporary non-medical staffing services with Robert 
Half and Manpower Inc. of Southern Nevada, which term 07/31/2024. 
Additionally, SNHD utilizes DTA Security Services LLC for Security Aides 
(guards) executed via unique purchase orders.

Q21-4 04/09/2024  
8:34 AM

Can you please provide the agreed upon 
pricing/hourly rates under the existing 

Incumbents' contracts attached. 

Q21-5 04/09/2024  
8:34 AM

Can you please provide the annual staffing usage 
by the Health District for the past 3 years – either 
by dollar value, total hours or number of 
requisitions filled.

Total Paid Expenditures Per Incumbent by Fiscal Year attached.

Q21-6 04/09/2024  
8:34 AM

Does the Health District have pay rate 
guidelines/bands that should be used when 
determining hourly bill rates for each of the job 
categories provided?

No.

Q21-7 04/09/2024  
8:34 AM

For Attachment B – Price Form – is the Health 
District open to seeing a bill rate range for 
specific positions or just one set rate?

Providing bill rate ranges will negatively impact the Proposer's score for 
price as the maximum bill rates will be used for comparisons.

Q21-8 04/09/2024  
8:34 AM

Will temporary associates from the incumbent 
supplier transition to the newly awarded supplier 
(if applicable) on contract go live date?

To be determined.

Q21-9 04/09/2024  
8:34 AM

What is the average length of temporary 
assignments engaged by the Health District?

SNHD does not maintain data on and/or track the average length of Temp 
Staff assignments. 

Q21-10 04/09/2024  
8:34 AM

For the Courier position, will they drive SNHD 
vehicles or their own personal vehicles?

SNHD vehicles.
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Q21-11 04/09/2024  
8:34 AM

For the Security Aide position, are they 
considered first responders and are there any 
special certifications needed e.g. CPR 
certification?

No.

Q21-12 04/09/2024  
8:34 AM

Do any of the position require tuberculosis 
testing?

All employees initially, clinical staff will be tracked annually. 

Q22-1 04/09/2024  
12:15 PM

Does the contractor have to offer health insurance 
to the employees placed with SNHD?

Per RFP Section II.A. "Successful Contractor(s) will be responsible for the 
hiring, firing, wages, taxes, workers’ compensation, benefits, etc. for their 
employees - the temporary staffing offered (Temp Staff). Temp Staff are 
considered employees of Contractor, not of Health District." 

Q22-2 04/09/2024  
12:15 PM

Do the pay rates for the temporary employees 
have to meet the prevailing wage requirements?

Clark County prevailing wages are not applicable to the RFP.

Q22-3 04/09/2024  
12:15 PM

Are your payrates for the temporary positions 
listed? Are they public record? If so, what link 
could you provide to assist us to find the pay 
rates for the temporary positions? 

Incumbents' contracts attached. 

Q23-1 04/09/2024  
12:29 PM
(10:42 AM)

Are there any pain points in the ongoing contract? No.

Q23-2 04/09/2024  
12:29 PM
(10:42 AM)

Is this a new contract or re-compete? If re-
compete, could you please provide us detailed 
information on the incumbents or current 
contractor involved in this project.

SNHD has contracts for temporary non-medical staffing services with Robert 
Half and Manpower Inc. of Southern Nevada, which term 07/31/2024. 
Additionally, SNHD utilizes DTA Security Services LLC for Security Aides 
(guards) executed via unique purchase orders. 

Q23-3 04/09/2024  
12:29 PM
(10:42 AM)

What will be the anticipated numbers of awarded 
vendors?

SNHD would like to select at least two well qualified contractors.

Q23-4 04/09/2024  
12:29 PM
(10:42 AM)

Is this project reserved for Local Emerging Small 
Businesses (ESB)? Or will the district prioritize 
ESB more?

Local Emerging Small Businesses (ESBs) are encouraged to submit 
proposals. ESB certification will not substitute for any RFP requirement. 
ESBs will not be prioritized over other Proposers. 
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Q23-5 04/09/2024  
12:29 PM
(10:42 AM)

Kindly provide the historical spend of the project. Total Paid Expenditures Per Incumbent by Fiscal Year attached.

Q23-6 04/09/2024  
12:29 PM
(10:42 AM)

Is it mandatory for a firm to provide staff on all 
the temporary positions mentioned in the RFP?

Per RFP Attachment B - Price Form: "If your firm cannot fulfill a 
requirement, indicate “N/A” in the Hourly Rate field and on a separate sheet 
explain why your firm cannot fill the Temporary Position."

Q23-7 04/09/2024  
12:29 PM
(10:42 AM)

How are holiday pay rates and overtime 
calculated?

Per RFP Section II.B.2.4. "Regular time is based on the standard workday, 
which may be eight (8) to ten (10) hours depending on the assigned shift, forty 
(40) hours per week. Overtime is considered after Temp Staff has worked
forty (40) hours per week for Health District and will be reimbursed at time
and a half. Temp Staff shall not qualify for overtime paid by Health District if
the forty (40) hours is accumulated through a combination of Health District
and non-Health District assignments."  SNHD's facilities are closed on
observed holidays. See SNHD's observed holidays:
https://www.southernnevadahealthdistrict.org/about-us/general-
information/observed-holidays/.
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Insurance Requirements

1)

1.01

1.02

1.03

1.04

1.05

1.06

1.07

Certificates of Insurance. Contractor shall provide certificates of insurance to Health District evidencing the required coverage 
and naming Health District as an additional insured. Such certificates shall include a provision that coverage will not be canceled 
or materially changed without at least 30 days’ prior written notice to Health District.
Insurance Carrier Rating. The insurance required under this Agreement shall be placed with insurers with a current A.M. Best 
rating of no less than A-:VII, or equivalent.
Waiver of Subrogation. Contractor waives all rights against Health District and its agents, officers, and employees for recovery of 
damages to the extent these damages are covered by any insurance maintained pursuant to this Agreement.

INSURANCE. Contractor, at its sole cost and expense, agrees to obtain and maintain in full force and effect during the term of this 
Agreement, insurance in the amounts below, to protect itself and Health District from any and all claims of any kind or nature for damage to 
property or personal injury, including death, made by anyone, that may arise from activities performed or facilitated by this Agreement, 
whether these activities are performed by Contractor or anyone directly or indirectly engaged or employed by Contractor shall ensure current 
certificates of insurance as described below are emailed to Contracts@snhd.org throughout the term of the Agreement.

General Liability Insurance. Contractor shall maintain general liability insurance with a limit of not less than $1,000,000 per 
occurrence for bodily injury, personal injury, and property damage. Health District shall be named as an additional insured on the 
policy.
Automobile Liability Insurance. Contractor shall maintain automobile liability insurance covering all owned, non-owned, and 
hired vehicles with a limit of not less than $1,000,000 per occurrence for bodily injury and property damage. The policy shall 
include coverage for owned, hired, and non-owned vehicles. Health District shall be named as an additional insured on the policy.
Professional Liability Insurance. Contractor shall maintain professional liability insurance with a limit of not less than $1,000,000 
per claim and in the aggregate for any claims arising out of the professional services provided under this Agreement. Health 
District shall be named as an additional insured on the policy.
Workers' Compensation and Employers Liability Insurance. Contractor shall maintain workers' compensation insurance as 
required by law and employers liability insurance with a limit of not less than $1,000,000 per accident for bodily injury or disease 
Health District shall be named as an additional insured on the policy for employers liability.
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