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Service Gaps Survey

University Medical Center | 1800 W Charleston Blvd. Las Vegas, NV 89102

Survey of Social Service Agencies and Community providers in Clark County

Rank (high, medium or low) the homeless population’s need for each service listed below:
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Low Medium High

Psychiatric/mental health 
services are the highest 
need. Substance use 
treatment, care 
coordination, housing, and 
hospital discharge care 
are the next highest needs.



UMC CRISIS STABILIZATION CENTER

Capabilities

• Treating Adults in Crisis (i.e. psychosis / intoxication)

• Outpatient Services Only – less than 24-hour stay

• Living room format

➢ 2 Rooms – 35 recliner chairs total

• Decompress or divert away from E.D.

➢ No wrong door access; open to everyone

➢ EMS, Law Enforcement, walk-in

➢ Mental/Behavioral Health Crisis, including L2K

➢ Severe intoxication or needing to sober up

➢ Stabilize and refer to community resources < 

24hrs

• Clark County support

• Patient placement Navigators

• Transitional Housing
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UMC CRISIS STABILIZATION CENTER

• Behavioral/Mental Health services provided 

24/7/365 

• Legal Mental Health Hold interventions to Certify 

and de-certify patients

• UMC RN Staff,  under UMC’s ACNO & ED 

Medical Director, will provide medical screening 

and clearance of presenting individuals 

• Goal of 5-minute drop-off time for Law 

Enforcement and EMS crews
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Data Since Opening*

Patient admissions - 256

• CRT – 122

• EMS – 50

Discharges – 256 

• Community Resources – 114

• Home – 55 

• Inpatient MH/BH – 72

• Acute ED – 15 

• EMS Transports – 68 

                                                    * as of 8/20/25
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Questions: 
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