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Executive Summary 
The Office of Communications issued eight News Release. In June, Office of Communications staff 
deployed Fight the Bite campaign to communicate the importance of mosquito prevention and 
safety measures to the community. Staff replied to 164 public information email inquiries and 
completed 81 internal project requests, including graphic design, website content, 
advertising/marketing, outreach materials and translation services. Health Cards served 12,565 
total clients, which included 2,312 clients renewing online. A card number lookup system was 
added to our website, allowing food handler and body art clients to look up their own card number 
and check the status of their card. It also allows employers to verify an employee’s card status. As 
of July 1, 2024, the Health District had 802 active employees. Human Resources arranged 108 
interviews, extended 35 job offers (five offers declined) and onboarded three staff. There were 17 
terminations, one promotion, six flex-reclasses, no transfers and three demotions. There were 
seven employment opportunities posted.  
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Office of Communications 
News Releases Disseminated: 
• Move Your Way summer campaign underway in Valley 
• More West Nile virus positive mosquitoes found in Southern Nevada 
• Clark County, Health District Officials & Community Partners Launch Heat Safety Public 

Awareness Initiative  
• June is Men’s Health Month 
• Southern Nevada Health District upholds revocation of lifeguard waivers for Las Vegas Athletic 

Club pools  
• Correction: More West Nile virus positive mosquitoes found in Southern Nevada 
• National HIV Testing Day is June 27 
• First confirmed West Nile virus cases of the season reported 
 
Press: 
• Street food vendors 
• Extreme heat 
• Mosquito surveillance and West Nile virus 
• Gym pool lifeguard waivers 
• National HIV Testing Day 
 
Seven hundred forty-eight news clips related to the Health District, local news coverage and 
national coverage of public health topics were compiled in June. Coverage includes traditional 
print, broadcast, digital and online media outlets. A complete list is available at  
202406-PI-Report.pdf (southernnevadahealthdistrict.org) 
 
Advertisements, Projects Completed and Social Media Summary: 
In June, Office of Communications staff deployed Fight the Bite campaign to communicate the 
importance of mosquito prevention and safety measures to the community. Staff also produced 
creative advertisement concepts for Back-to-School vaccinations, and Congenital Syphilis 
awareness campaigns and provided support for the Office of Chronic Disease Prevention and 
Health Promotion initiatives, including smoking cessation and nutrition. Staff produced posters for 
the CDC director’s visit highlighting divisions and initiatives. The Office of Communications 
received and replied to one hundred sixty-four public information email inquiries, and completed 
eighty-one internal project requests, including graphic design, website content, 
advertising/marketing, outreach materials and translation services. Updates were performed on 
Health District websites including SNHD.info, and COVID.SNHD.info. 
 
On social media, staff focused on promoting the pop-up produce stands, HPV vaccine survey, 
Board of Health employee recognitions, Community Health Assessment Survey, National HIV 
Testing Day, Shop Talk, Fight the Bite, Extreme Heat, Healthy People 2030, Soda Free Summer 
Challenge, Juneteenth, Men’s Health Month, Pride Month, and visits from Dr. Mandy Cohen, CDC 
Director and Dr. Dan Hanfling, Director of Private Sector Strategic Partnerships. 
 
Community Outreach: 
• June 21: World Refugee Day Health Fair 
 
Meetings and Events of Note: 
• June 03: National Community Health Center planning meeting 

https://media.southernnevadahealthdistrict.org/download/oc/202406-PI-Report.pdf
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• June 04: OT21-2103 CDC Quarterly Check-in meeting 
• June 05: Trac-B Clinic Site Visit 
• June 06: CDC Director’s Visit Planning meeting 
• June 10: Interim Health Committee meeting 
• June 11: CDC Director’s Visit (TracB and SNHD) 
• June 12: NPHIC/CDC Monthly Communication call 
• June 13: La Oportunidad Expo planning meeting with Latin Chamber of Commerce 
• June 13: Meeting with PPC Division to discuss name change 
• June 18: Meeting w/ UNLV 
• June 18: SNHD and Argentum Monthly meeting 
• June 20: NPHA Policy Committee meeting 
• June 25: Meeting with UNLV HON re: service-learning course 
• June 26-28: NACCHO Health Equity & Social Justice Reginal Summit 
 
Please see Appendix A for the following: 
• Media, Collateral and Community Outreach Services 
• Monthly Website Page Views 
• Social Media Services 
 

Contracts Administration 

Period of Performance 

Requests 
Received 

Requests 
w/Expectations 

of Expedited 
Completion 

% of 
Expedited 
Requests 
Received 

Requests 
Processed 

June 1-30, 2024 31 25 81% 38 
 

Facilities 
June statistics will be submitted with next month’s report. 
 

Finance 
Total Monthly Work Orders by 
Department 

June 
2023 

June 
2024  

YTD 
FY23 

YTD 
FY24  

Purchase Orders Issued 309 406  5957 5743  
Grants Pending – Pre-Award 4 2  49 52  
Grants in Progress – Post-Award 13 9  137 141  

* Grant applications and NCCs created and submitted to agency 
** Subgrants routed for signature and grant amendments submitted 
No-Cost Extensions and Carryover requests are not quantified in this report. 
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Grants Expired – June 2024 
Project Name Grantor End Date Amount Reason FTE Comments 
Association of 
Public Health 
Laboratories, 
(aplqi_22) 

P-CDC 6/30/2024 $10,000  End of project 
period 

0.06 Project not 
expected to renew 

Comagine Health, 
Advancing Health 
Equity to address 
diabetes (AHEAD), 
(codpp_24) 

P-CDC 6/30/2024 $50,961  End of project 
period 

0.20 The renewal for 
FY2025 is in 
progress 

Clark County, 
Public Health 
Nurse Liaison 
Services for Child 
Protective 
Services, Year 3 of 
6 (cps_24) 

O-ILA-CC 
DFS 

6/30/2024 $81,078  End of project 
period 

1.00 The renewal for 
FY2025 is in 
progress, will be 
Year of 4 of 6 

State of Nevada, 
Crisis Response, 
(crcvd_22)   

P-CDC 6/30/2024 $500,000  End of project 
period 

4.41 Project not 
expected to renew 

State of Nevada,  
Public Health 
Preparedness, 
(cri_24)     

P-CDC 6/30/2024 $845,896  End of project 
period 

3.40 The renewal for 
FY2025 is in 
progress 

State of Nevada, 
Public Health 
Preparedness, 
carryover of BP4, 
(crico_24)   

P - CDC 6/30/2024 $78,209  End of project 
period 

0.00 The renewal for 
FY2025 is in 
progress 

State of Nevada, 
Family Planning, 
Year 1 of 2, 
(fpnv_24)    

F-OASH 6/30/2024 $400,500  End of project 
period 

1.90 The renewal for 
FY2025 is in 
progress 

FQHC Incubator 
Project, State 
Grants 
Management Unit 
Fund for Health 
Nevada, 
Behavioral Health 
(hcincu24)   

State NV 6/30/2024 $150,000  End of project 
period 

1.80 The renewal for 
FY2025 is in 
progress 

State of Nevada, 
National 
Cardiovascular 
Health Program, 
Year 1 of 5, 
(hds04_23)   

P-CDC 6/30/2024 $93,018  End of project 
period 

0.55 The renewal for 
FY2025 is in 
progress 

State of Nevada, 
Public Health 
Preparedness, 

P-ASPR 6/30/2024 $54,964  End of project 
period 

0.00 The renewal for 
FY2025 is in 
progress 
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Grants Expired – June 2024 
Project Name Grantor End Date Amount Reason FTE Comments 
carryover of 
hpp_24 
(hp2co_24)   
State of Nevada, 
Public Health 
Preparedness, 
(hpp_24)     

P-ASPR 6/30/2024 $1,398,330  End of project 
period 

5.90 The renewal for 
FY2025 is in 
progress 

State of Nevada, 
Public Health 
Preparedness, 
carryover of 
hpp_24, 
(hppco_24)   

P-ASPR 6/30/2024 $205,695  End of project 
period 

0.00 The carryover is for 
12 months 

State of Nevada, 
Immunization 
CORE Program, 
Year 5 of 5 
(imm_24) 

P-CDC 6/30/2024 $1,045,107  End of project 
period 

7.65 The renewal for 
FY2025 is in 
progress 

Nevada State 
Immunization 
Program COVID-
19 Round 4, 
(immcv_22) 

P-CDC 6/30/2024 $8,409,781  End of project 
period 

10.15 Amendment to 
extend to 12/31/24 
was issued by state 
and is in progress 

State of Nevada, 
COVID-19 
Vaccination 
Services, Year 5 of 
5 (immcv_24) 

P-CDC 6/30/2024 $260,000  End of project 
period 

0.00 Project not 
expected to renew 

State of Nevada, 
Nevada Home 
Visiting TANF, Year 
2 of 2 (nfptf_24) 

P-ACF 6/30/2024 $813,000  End of project 
period 

6.00 The renewal for 
FY2025 is in 
progress 

Thrive by Zero to 
Three Prevention 
Services, 
Interlocal 
Agreement 
(oagth_23) 

O-ILA-CC 6/30/2024 $69,152  End of grant 1.00 Awarded for 
FY2025 and is in 
progress 

State of Nevada, 
Public Health 
Preparedness 
Program, Year 4 of 
4 (phep_24) 

P-CDC 6/30/2024 $2,046,019  End of project 
period 

12.50 The renewal award 
for FY2025 is in 
progress, will be 
Year 1 of 4 

State of Nevada, 
Public Health 
Emergency 
Preparedness 
Program, 

P-CDC 6/30/2024 $348,064  End of project 
period 

0.00 The carryover is for 
12 months 
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Grants Expired – June 2024 
Project Name Grantor End Date Amount Reason FTE Comments 
Carryover 
(phpco_24) 
State of Nevada, 
Safe Drinking 
Water, (sdw_24)     

P-EPA 6/30/2024 $150,000  End of project 
period 

0.97 The renewal for 
FY2025 is in 
progress 

Nevada Clinical 
Services, Tobacco 
Control, Year 1 of 
2 (tobncs24)   

O-Nevada 
Clinical 

6/30/2024 $465,300  End of grant 1.00 The renewal award 
for FY2025 is in 
progress, will be 
Year 2 of 2 

State of Nevada, 
Underground 
Storage Tanks, 
Year 3 of 4, 
(ust_24)     

P- EPA 6/30/2024 $212,500  End of project 
period 

1.95 The renewal award 
for FY2025 is in 
progress 

State of Nevada, 
Fund for Healthy 
Nevada 
(vapfhn24) 

State NV 6/30/2024 $333,333  End of project 
period 

0.30 The renewal award 
for FY2025 is in 
progress 

 

Grants Awarded – June 2024 
Project Name Grantor Received Start Date End Date Amount Reason FTE 
State of Nevada, 
ARPA State and 
Fiscal Recovery 
Fund, Nevada 
Healthy Eating 
Active Living 5-2-
1-0 Program, 
Amendment #1 
(obpre_24) 

P-U.S. 
Treasury 

6/3/2024 7/1/2023 6/3/2025 $67,015  Extension of 
end date and 
addition of 
funds 

0.50 

State of Nevada, 
HIV Prevention 
and Surveillance 
Program, 
Amendment #2 
(hivsrv23) 

P-CDC 6/5/2024 1/1/2024 7/31/2024 $88,828  Extension of 
end date 

1.30 

HRSA Primary 
Health Care, 
Health Center 
Service Area, 
Quality 
Improvement, 
(hcqiqa24) 

F-HRSA 6/7/2024 2/1/2024 1/31/2025 $34,932  Supplement 
funding for 
quality 
improvement 
to HCSAC_24 

0.00 

State of Nevada, 
HIV Prevention 
and Surveillance 
Program, 

P-CDC 6/13/2024 1/1/2024 7/31/2024 $1,034,024 Extension of 
end date 

12.8
8 
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Grants Awarded – June 2024 
Project Name Grantor Received Start Date End Date Amount Reason FTE 
Amendment #3 
(hivprv23) 
State of Nevada, 
Public Health 
Preparedness, 
carryover of 
hpp_24, 
(hp2co24) 

P-ASPR 6/14/2024 7/1/2023 6/30/2024 $54,965  Extension of 
end date 

0.00 

State of Nevada, 
Tobacco Control 
Program, Year 5 
of 5 (tob_24) 

P-CDC 6/16/2024 4/29/2024 4/28/2025 $354,667  FY2024 
renewal 

0.95 

NH28CE0003534
-02-00 Overdose 
to Action Project, 
Year 2 of 5 
(odta_25) 

P-CDC 6/28/2024 9/1/2024 8/31/2025 $2,550,000  FY2025 
renewal 

9.40 

 

Contracts Awarded – June 2024 
Project Name Grantor Received Start Date End Date Amount Reason FTE 
Gilead 
Sciences, Inc. 
Master FOCUS 
Agreement 
Exhibit C.4 
C1900067,  
Sexual Health 
Outreach 
Prevention 
Program 
(gsshc_24)  

CONTRACT 6/12/2024 10/1/2023 9/30/2024 $2,930  Addition of 
funds 

0.00 

 

Grants Recommended But Unfunded – June 2024 
Project Name Grantor Received Start Date End Date Amount Reason FTE 
NH25PS20240032
82, Centers for 
Disease Control 
and Prevention, 
NOFO PS24-0003 
Support and Scale 
Up of HIV 
Prevention 
Services in Sexual 
Health Clinics 
(SHIPS) (hchps) 

F-CDC 7/7/2024 N/A N/A N/A  Recommend
ed for 
approval, but 
funds are not 
available at 
this time 

N/A 
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Health Cards 
1. We have continued to conduct Food Handler Safety Training Card testing at the Decatur, 

Fremont and Henderson offices changed as follows: 
a. Advance appointments open each weekday morning at 6 a.m. for that day in the following 

week. 
b. Walk-in clients are accepted throughout the day as capacity allows. An online pre-

registration system allows clients to submit their information in advance, which helps 
speed the check-in process upon arrival. 

2. For the month of June, we averaged 77 “passing and paying” online renewal clients per day, 
with a total of 2,312 clients renewing online. 

3. A card number lookup system was added to our website, allowing food handler and body art 
clients to look up their own card number and check the status of their card. It also allows 
employers to verify an employee’s card status. 

a. For food handler cards: www.snhd.info/foodhandlerlookup 
b. For body art cards:  www.snhd.info/bodyartlookup 

 
 

CLIENTS SERVED 
June 
2024 

May 
2024 

Apr 
2024 

Mar 
2024 

Feb 
2024 

Jan 
2024 

FH Cards – New 6,836 7,409 7,088 6,428 6,181 6,932 

FH Cards – Renewals 970 1,069 758 551 458 485 

FH Cards – Online Renewals 2,312 2,371 1,808 1,071 638 712 

Duplicates 503 612 532 469 537 521 

CFSM (Manager) Cards 279 253 286 195 241 290 

Re-Tests 1,568 1,685 1,633 1,369 1,333 1,443 

Body Art Cards 97 107 113 125 112 128 

TOTALS 12,565 13,506 12,218 10,208 9,500 10,511 
 

Human Resources (HR) 
Employment/Recruitment: 
• 0 New job titles for June 
• 802 active employees as of July 1, 2024 
• 3 New Hires, including 0 rehires and 0 reinstatements 
• 17 Terminations, including 0 retirements 
• 1 Promotion, 6 Flex-reclasses 
• 0 Transfers, 1 Lateral Transfer 
• 3 Demotions 
• 26 Annual Increases 
• 33 Evaluations received and recorded in Financial Enterprise 
• 108 Interviews  
• 35 Offers extended (5 offers declined)  
• 7 Recruitments posted  
• Turn Over Rates 

http://www.snhd.info/foodhandlerlookup
http://www.snhd.info/bodyartlookup
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o Administration: 1.08% 
o Community Health: 1.02% 
o Disease Surveillance & Control: 8.8% 
o Environmental Health: 1.02% 
o Primary & Preventive Care: 0.00% 
o FQHC: 0.91% 

 
Temporary Employees  
• 29 Temporary Staff 
• 0 New Agency Temporary Staff Member 
• 0 Agency Temporary Staff Members assignment ended 
 
Employee/Labor Relations  
• 0 Coaching and Counseling, 0 Verbal Warnings, 0 Written Warnings, 0 Suspensions, 0 Final 

Written Warning, 0 Terminations, 0 Probationary Releases 
• 4 Grievances 
• 2 Arbitrations 
• 50 Hours of Labor Meetings (with Union) 
• 40 hours investigatory meetings 
• 1 Investigation 
• 13 Complaints & Concerns 
• 100 Hours ER/LR Meetings with managers or employees 
• Number of EEOC/NERC and EMRB cases: 4 
 
Interns 
There were a total of 24 interns and 610 applied public health practice hours in June 2024.  

Interns and Clinical Rotations    June 2024 
 

YTD 
Total Number of Interns 1 24 108 
Internship Hours 2 610 5,000 

1 Total number of students, residents, and fellows  
2  Approximate hours students, residents, and fellows worked in applied public health practice 

 

Information Technology (IT) 

Service Requests 
June 
2023 

June 
2024  

YTD 
FY23 

YTD 
FY24  

Service Requests Completed 1,151 738  13,486 12,272  

Service Requests Opened 1,269 853  14,057 13,764  
Information Services System Availability 
24/7       
Total System 98.18 97.37  98.40 97.58  
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*Total Monthly Work Orders by 
Department 

June 
2023 

June 
2024  

YTD 
FY23 

YTD 
FY24  

Administration 311 170  4,047 3,309  

Community Health 132 122  2,446 1,396  

Environmental Health 177 127  1,958 2,102  

**Primary & Preventive Care 249 187  1,304 2,571  

**Disease Surveillance & Control 228 103  873 1,836  

**FQHC 153 114  493 1,946  

Other 12 8  56 155  
First Call Resolution & Lock-Out Calls       
Total number of calls received 1,269 853  14,057 13,764  

*The section has been updated to reflect the more current Department Organizational Structure.   
**No historical info from previous years to report, YTD beginning Feb 2023 

 

Workforce Team – Public Health Infrastructure Grant (PHIG) 
Workforce Team 
• Workforce engagements: 

o Worked with Health Equity to shore up their progress report and requested goals, 
milestones, and progress of current projects 

o Met with Human Resources to discuss budget revisions impacting their operations within 
the PHIG workplan 

• All-Hands Retreat 2025 – Signed no fee/no payment lease for October 9, 2025 in preparation for 
the All-Hands Retreat 

 
CDC’s Director’s Visit 
• Collaborated with local PHIG administration team to create a poster highlighting impact and 

value created in our community from the infrastructure grant 
• Provided Poster of PHIG Wins in Southern Nevada for the CDC Director’s visit on June 11, 2024 
• Attended luncheon participating in discussion with the CDC Director, Dr. Mandy Cohen 
• Served as talking points for communicating the team’s efforts to the CDC Director during their 

visit to SNHD 
 
CDC Requirements 
• Completed 2024 CDC Funded Recipient’s Survey 
 
Non-Competing Continuations Application Process – A2 (Foundational Capabilities) Budget 
Period (BP) 3 
• Received Notice of Award for A1 (Workforce) and A2 (Foundational Capabilities) budget 

revisions 
• Submitted Notice of Award questions related to the budget and travel; Task completed May 3, 

2024 to CDC 
 
Performance Management 
• Identified and solved two software issues with vendor 
• Created proposal to drive results in the next strategic planning meeting (October 2024) 

o Incorporating best practices from ASTHO, PHF, and NNPHI 
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o Scheduled time with Deputy Director to review 
• Delivered 6 hours of support to 9 persons throughout the month to better utilize the tool 
• Attended 2.5 days of Virtual Public Health Improvement Training conference 

o Multiple sessions covering QI, KPIs, Strategic Planning, Change Management, and 
Workforce Development 

o 23 hours of content relevant to SNHD work was streamed in real-time with recordings and 
downloads available for most sessions to reference for the numerous concurrent 
sessions 

o Cost was included in previous conference registration fees 
 
Quality Improvement 
• Launched Boundary Spanning Leadership workshop for more than 39 participants re. building a 

QI culture at SNHD for high performance and exceeding PHAB Reaccreditation standards. 
o 8 hours of contact time from ASTHO facilitation team with content designed by Center for 

Creative Leadership (CCL) 
o Began planning of 3:90-minute group coaching sessions to apply concepts learned in the 

workshop 
▪ All included at no cost through Technical Assistance in the PHIG grant 

• Strategized with Performance Management/QI Team on assistance with Strategic Planning 
process starting in October 
o Building ties from program work in each division upward through District Priorities in 

current and subsequent Strategic Plan goals 
 
PHAB Reaccreditation 
• Contributors have loaded 90%+ of project activities into VMSG Dashboard system to hold all 

projects, deadlines, and documentation for Reaccreditation 
o The project of codifying enabling and terminal objectives across the 10 domains have 

driven renewed interest and strategy from more than 8 contributors. 
• Developed planning and commitment from vendor to conduct document review for select 

PHAB documents. This vendor, Pearls of Wisdom, is the same firm that played a pivotal role in 
the initial Accreditation Process. Their experience as a Site Visitor and advisor to PHAB 
provides critical insight as SNHD prepares documentation to move to Reaccredited status in 
2027. 
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Appendix A – Office of Communications 
Media, Collateral and Community Outreach 
Services: 

June 
2023 

June 
2024 

 YTD 
FY23 

YTD 
FY24 

 

Media – Digital/Print Articles 46 50  742 454  
Media - Broadcast stories 116 245  1,661 1,521  
Collateral - Advertising/Marketing Products 15 32  648 778  
Community Outreach - Total Volunteers1 9 8     
Community Outreach - Volunteer Hours 752 576  6,515 7,328  
1Total volunteer numbers fluctuate from month to month and are not cumulative.     

 
Monthly Website Page Views:  

*OEDS Needle Exchange is updating how these will report. There is no report for the month of May. 
 

Social Media Services  
June 
2023 

June 
2024  YTD FY23 YTD FY24 

Facebook SNHD Likes/Followers 13,301 13,441  N/A N/A 
Facebook GHCC Likes/Followers 6,129 6,123  N/A N/A 
Facebook SHC Likes/Followers 1,657 1,642  N/A N/A 
Facebook 
THNK/UseCondomSense 

Likes/Followers 5,403 5,308  N/A N/A 

Facebook Food Safety Likes/Followers 137 167  N/A N/A 
Instagram SNHD Followers 4,259 4,580  N/A N/A 
Instagram Food Safety Followers 532 528  N/A N/A 
Instagram GetHealthyCC Followers 71 194  N/A N/A 
**Instagram @Ez2stop Views -- 144  N/A N/A 
X (Twitter) EZ2Stop Followers 434 431  N/A N/A 
X (Twitter) SNHDflu Followers 1,862 1,840  N/A N/A 
X (Twitter) Food Safety Followers 100 104  N/A N/A 
X (Twitter) SNHDinfo Followers 10,462 10,334  N/A N/A 
X (Twitter) TuSNHD Followers 339 343  N/A N/A 

SNHD COVID
Registra-

tion Results

Get
Healthy

Clark
County

Viva
Salud-

able

Southern
Nevada

POD

*OEDS
Needle

Exchang
e

SNCHC

June 2023 2,960,30 172,325 15,372 5,987 89,206 20,483 1,658 120,400 15,708

June 2024 1,909,32 54,279 3,398 5,103 73,129 10,072 2,178 0 13,287

0

500,000

1,000,000

1,500,000

2,000,000

2,500,000

3,000,000
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Social Media Services  
June 
2023 

June 
2024  YTD FY23 YTD FY24 

X (Twitter) THNK/ Use Condom 
Sense 

Followers 696 683  N/A N/A 

X (Twitter) SoNVTraumaSyst Followers 134 127  N/A N/A 
*Threads SNHD Followers -- 788  N/A N/A 
**TikTok @Ez2stop Views -- 14  N/A N/A 
YouTube SNHD Views 186,700 229,944  1,521,798 2,522,091 
YouTube THNK / 
UseCondomSense 

Views 184 185  3,618 4,597 

Note: Facebook, Instagram and X (Twitter) numbers are not cumulative. 
*Meta (Facebook) has created a platform Threads to compete with X (Twitter) on July 5, 2023. SNHD has joined this platform and will 
start tracking our follower count. 
**Ez2stop syphilis campaign added to TikTok and Instagram. 
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Appendix B – Finance – Payroll Earnings Summary – May 25, 
2024 to June 7, 2024 
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Appendix C – Finance – Payroll Earnings Summary – June 8, 
2024 to June 21, 2024 
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