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Executive Summary 
The first week of April marked National Public Health Week with employee recognition activities, 

including a breakfast for staff, along with the Walk Around Nevada employee engagement event. The 

Office of Communications issued five News Releases and responded to several media requests for 

interviews/statements from staff, on rare brain infections, infant immunizations, food truck expo, 

National Transgender HIV Testing days, and more. As of April 28, 2023, the Health District had 787 active 

employees, with a total number of vacancies of 6.4 FTEs and a total number of positions in recruitment 

of 40 FTEs. The Human Resources Department arranged 122 interviews, extended 30 job offers (five 

offers declined) and successfully completed 18 new hires, including one rehire. There were 18 

recruitments that were posted. Health District Leadership has commenced work on the 3-year Strategic 

Plan, to be issued prior to the end of 2023. 

 

Office of Communications 
News Releases Disseminated: 

• April 26, 2023: Clark County and Health District to hold Fight the Bite media event 

• April 25, 2023: Southern Nevada Health District observes National Infant Immunization Week 
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• April 17, 2023: April 18 is National Transgender HIV Testing Day 

• April 11, 2023: April is National Minority Health Month 

• April 10, 2023: Biomedical HIV Prevention Summit set for April 11 and 12 

 

Press: 

During April, public health topics in the media included:  

• Rare brain infections in Southern Nevada children 

• Infant immunizations 

• Food truck expo 

• National Transgender HIV Testing Day 

• National Minority Health Month 

• Prevalence of syphilis in Southern Nevada 

• Xylazine-related deaths 

379 news clips related to the Health District, local news coverage and national coverage of public health 
topics were compiled in March. Coverage includes traditional print, broadcast, digital and online media 
outlets. A complete list is available at 202304-PI-report.pdf. 
 

Informational Products, Campaigns and Collateral Materials: 
In April, staff produced several materials for National Public Health Week employee recognition 
activities and the Walk Around Nevada employee engagement event. Staff provided support for Office 
of Chronic Disease Prevention and Health Promotion initiatives including smoking cessation, diabetes 
management and nutrition. Staff created media plans and began developing content for the Fight the 
Bite and Family Planning summer advertising campaigns. Staff worked on graphics, logo designs and 
produced collateral and signage material. Staff provided support and performed updates for all 
departments on the Southern Nevada Health District websites, including gethealthyclarkcounty.org and 
covid.snhd.org. Staff also provided translation services to several departments within the Health District. 
 
On social media staff focused on National Public Health Week, promoted Back to School Immunization 
CCSD clinics, Walk Around Nevada, the Arm in Arm campaign, COVID-19 and Mpox updates, Vaxfacts, 
NACCHO Preparedness Summit, and National Infant Immunization Week. 
 
Community Outreach: 

• Arm in Arm Campaign Activities: 
o April 5: Silver Knights Radio Interview w/Health Educator Pitchaya Pattasema 
o April 14: LV Diversity Tournament 
o April 15: Annual Family Jam at Lorenzi Park 
o April 25: Urban Chamber Health Care Roundtable 
o April 26: Fiesta 98.1 Festival de Nino Radio Interview w/Jorge Viote 
o April 26: Spread the Word Nevada Partnership (35k Boosty the Bear Books — 24k English and 

11k Spanish distributed to 56 elementary schools) 
o April 28: Latin Chamber of Commerce 2ponsorship w/Dr. Leguen presenting 
o April 29: Festival de Nino 

• April 17: Centennial High School – BTS immunization event 
 

Community/ Partner Meetings and Events of Note: 

• April 4-5: National Public Health Week Breakfasts 

• April 4: Refugee Services meeting 

• April 7: NPHA Legislative Update meeting 

https://media.southernnevadahealthdistrict.org/download/oc/202304-PI-report.pdf
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• April 11: COVID-19 After Action report 

• April 12: Arm in Arm planning meeting  

• April 13: Urban Chamber of Commerce Healthcare Roundtable planning meeting  

• April 14: BCHC/PIO Communications Monthly call 

• April 17: NPHA Legislative Updated meeting 

• April 21: World Refugee planning meeting  

• April 24-27: NACCHO Preparedness Summit 

• April 25: Urban Chamber of Commerce Healthcare roundtable 

• April 26: Arm in Arm Campaign planning meeting 

• April 28: Latin Chamber of Commerce Luncheon 
 

Please see Appendix A for the following: 

• Media, Collateral and Community Outreach Services 

• Monthly Website Page Views 

• Social Media Services 
 

Contracts Administration 

Period of Performance 

Requests 
Received 

Requests 
w/Expectations 

of Expedited 
Completion 

% of Expedited 
Requests 
Received 

Requests 
Processed 

April 1-30, 2023 21 7 33% 13 

 

Facilities 

Monthly Work Orders 
Mar 
2022 

Mar 
2022  

YTD 
FY22 

YTD 
FY23  

Maintenance Responses 150 193  1,429 1,362  

Electrical Work Orders 18 14  87 89  

HVAC Work Orders 9 6  116 51  

Plumbing Work Orders 6 5  65 66  

Preventive Maintenance 12 32  141 201  

Security Responses 1,091 1,704  8,550 10,956  

 

Monthly Work Orders 
Apr 

2022 
Apr 

2022  

YTD 
FY22 

YTD 
FY23  

Maintenance Responses 164 244  1,526 1,785  

Electrical Work Orders 4 6  93 72  

HVAC Work Orders 4 22  55 82  

Plumbing Work Orders 10 8  76 61  

Preventive Maintenance 22 22 = 201 195  

Security Responses 1,450 2,775  12,406 22,185  
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Finance 

Total Monthly Work Orders by Department 
Apr 

2022 
Apr 

2023  

YTD 
FY22 

YTD 
FY23  

Purchase Orders Issued 457 578  4,351 5,103  

Grants Pending – Pre-Award 0 7  64 40  

Grants in Progress – Post-Award 18 6  207 106  
* Grant applications created and submitted to agency 
** Subgrants routed for signature and grant amendments submitted 

 

Grants Expired – April 2023 

Project Name Grantor End Date Amount Reason FTE Comments 

State of Nevada, 
Hepatitis 
Prevention and 
Control 
(aduhep22) 

P-CDC 4/30/2023 $24,749  end of project 
period 

0.15 Renewal in progress 

Las Vegas 
Environmental 
Sampling DHS 
Biowatch 
project/UNLV 
Subaward 
#GR16592 
(envspl22) 

P-NV DHHS 4/30/2023 $18,000.00  end of project 
period 

0.10 Renewal in progress 

State of Nevada, 
Tobacco Control 
Program, Year 3 
of 5  (tob_22) 

P-CDC 4/28/2023 $604,898.00  end of project 
period 

0.45 Renewal in progress 
for year 4 

 

Grants Awarded – April 2023 

Project Name Grantor Received Start Date End Date Amount Reason FTE 

State of Nevada, 
Tuberculosis 
Program, Uniting 
for Ukraine, 
(uutb2_23) 

P-CDC 3/6/2023 1/1/2023 12/31/2023 $77,526.00 Expanding 
efforts to 
provide TB 
services to 
Ukraine 
refugees 

0.70 

State of Nevada, 
Tuberculosis 
Program, Uniting 
for Ukraine, 
Amendment #1 
(uutb2_23) 

P-CDC 4/19/2023 1/1/2023 9/30/2023 $28,289.00 Amendment 
#1 to shorten 
end date 

1.56 

State of Nevada, 
Ryan White Part B 
Medical Case 
Management, 
Year 1 of 5 
(hcrwbm23) 

P-HRSA 4/24/2023 4/1/2023 3/31/2024 $257,287.00 New effort 1.75 
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Grants Awarded – April 2023 

Project Name Grantor Received Start Date End Date Amount Reason FTE 

State of Nevada, 
Ryan White Part B 
Retention-In-
Care, Year 1 of 5 
(hcrwbr23) 

P-HRSA 4/24/2023 4/1/2023 3/31/2024 $87,639.00  New effort 1.10 

State of Nevada, 
Ryan White Part B 
Eligibility, Year 1 
of 5 (hcrwbe23) 

P-HRSA 4/24/2023 4/1/2023 3/31/2024 $101,638.00  New effort 1.10 

 

Contracts Awarded – April 2023 

Project Name Grantor Received Start Date End Date Amount Reason FTE 

Thrive by Zero 
to Three 
Prevention 
Services 
(oagth_23), 
Interlocal 
Agreement 

O-Clark 
County 

4/6/2023 7/1/2022 6/30/2023 $63,867 New effort 0.95 

 

Human Resources 
Employment/Recruitment: 

• 0 New job titles for April 

• 787 active employees as of April 28, 2023 

• 18 New Hires, including 1 rehire and 0 reinstatement 

• 9 Terminations, including 1 retirement 

• 17 Promotions, including 9 Flex-reclass 

• 2 Transfers 

• 0 Demotion 

• 0 Annual Increases 

• 34 Evaluations received and recorded in One Solution 

• Total number of vacancies: 6.4 FTEs 

• Total number of positions in recruitment: 40 FTEs  

• 122 Interviews  

• 30 Offers extended (5 offers declined)  

• 18 Recruitments posted  

• Turn Over Rates 
o Administration: 0.60% 
o Community Health: 1.06% 
o Disease Surveillance & Control: 0.75% 
o Environmental Health: 1.11% 
o Primary & Preventive Care: 0.83% 
o FQHC: 3.75% 
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Temporary Employees  

• 54 Temporary Staff 

• 3 New Agency Temporary Staff Member 

• 0 Agency Temporary Staff Member assignment ended 

• 0 canceled  

• 0 resigned  

• 2 converted to SNHD Employee  

• 1 term 

• 29 temporary staff from MedaSource supporting the LVCC Vaccination Clinics 

• 12 temporary staff from Maxim with 0 pending positions open 

• 12 temporary staff from Robert Half with 1 pending positions 

• 0 temporary staff from Manpower with 0 pending positions 

• 1 temporary employee from RPHontheGO with 1 pending position 
 
Benefits 
March:  

• FMLA 
o 18 New 
o 18 Short/Long Intermittent  
o 0 Block of FMLA Leave  
o 0 Recertifications 
o 0 Denials 

• 2 Tuition Reimbursements  

• 1 Worker’s Compensation claim or incident report  

• 4 Benefit Employee Facilitated Meetings  

• Benefit Administration  
o 12 New hires/ 9 Benefit changes/ 14 Terminations 
o 0 Open Enrollment Changes 
o 0 Flexible Spending  
o 4 Short-term disability claims 
o 21 Immediate benefit changes  
o 12 COBRA & COBRA QE Notices  

 
April:  

• FMLA 
o 17 New 
o 17 Short/Long Intermittent  
o 0 Block of FMLA Leave  
o 0 Recertifications 
o 0 Denials 

• RETIREMENT: Empower/PERS:  
o 0 Processed withdrawals, rollovers, purchase of service credits 
o 4 Loans 
o 3 Plan change 
o 5 New accounts 
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• 2 Tuition Reimbursements  

• 1 Worker’s Compensation claim or incident report  

• 4 Benefit Employee Facilitated Meetings  

• Benefit Administration  
o 6 New hires/ 4 Benefit changes/ 8 Terminations 
o 0 Open Enrollment Changes 
o 0 Flexible Spending  
o 4 Short-term disability claims 
o 10 Immediate benefit changes  
o 8 COBRA & COBRA QE Notices  

 
Employee/Labor Relations  

• 1 Coaching & Counseling, 0 Verbal Warnings, 0 Written Warnings, 0 Suspensions, 1 Final Written 

Warnings, 1 Termination, 3 Probationary Release 

• 3 Grievances 

• 1 Arbitration 

• 30 hours of Labor Meetings (with Union) 

• 60 hours Investigatory Meetings  

• 6 Investigations 

• 21 Complaints & Concerns 

• 80 hours ER/LR Meetings with managers or employees 

• Number of EEOC/NERC and EMRB cases: 7  

 

Administrative Activity  

• Bilingual Process 

• Compile and publish HR Newsletter 

• NEOGOV maintenance, configuration, and training  

• Credentialing/Privileging Process 

• ONESolution and Employee Information updates 

• New Hire Processing - background checks, Onboarding Part One, new hire communications, create 
ID badges, and manage new hire packages 

• Administration of performance evaluations, licensure updates, Annual Increase forms 

• Provide Recruitment and Benefits team with administrative assistance 

• Records and HR Forms Management 

• SharePoint site maintenance 

• Verifications of Employment  

• Employee assistance, correspondence, and communication 
 
Meetings  

• ER/LR/Recruitment Team Meeting  

• Strategy/Training meetings with Departments 

• Recruitment meetings 

• RETIREMENT: Empower/PERS:  
o 0 Processed withdrawals, rollovers, purchase of service credits 
o 2 Loans 
o 4 Plan change 
o 2 New accounts 
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• Webinars 

• Manager’s Toolkit meetings 

• HR Team meetings 

• Monthly Case Updates with Pool Pact Attorneys 

• Monthly JLMC Meeting  

• SEIU Meetings  

• Benefit Orientation  
 

Projects/Other items: 

• Job Descriptions 

• Clark County Spring Public Sector Job Fair 

• Attendance policy 

• PTO/Vacation Conversion 

• Personnel Code 

• Grievance Log and Official Complaints Report, Investigation Log for Leadership 

• Leadership Development Training  

• File room cleaning 

• Participating in planning Public Health Week for employees 

• Assist in Employee Events Committee activities 
 
Organizational Development and Strategy: 

• Workforce Development 

o LMS (Learning Management System) deployment 

▪ Successful launch in a 2-week cutover timeframe vs. the 12 weeks recommended by the 

vendor 

• All courseware and reporting was built, tested, and launched in record time with no 

downtime for learners 

▪ Over 170 e-learning courses completed in the first week 

▪ Improved integration and access for learners and admin 

o Leveraging Pool Pact for facilitation of Essential Management Skills aimed at first time 

supervisors 

▪ 4 days of live instruction, offsite, spread across April and May 

▪ 15 District Managers certified with 3 Boulder City government attendees 

o Streamlining training process for volunteers to get them the right training for compliance and 

risk management.  

▪ The new LMS will house training records and make volunteer onboarding more efficient and 

consistent 

• SNHD 3-year Strategic Plan  

o Moving forward with data gathering and focus groups of leadership and external stakeholders / 

partners 

o Estimate publishing no later than 11/30/2023 

• Quality Improvement 

o Staff member is 80% complete with 6-month blended learning course re. Managing QI through 

Institute for Healthcare Improvement.  

▪ Focusing on managing a successful QI program and mindset agency-wide 
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▪ New templates and simplified forms and deeper ways to measure and validate data have 

been implemented in some projects 

o Data gathering is underway to improve New Hire Orientation 

▪ Survey results show gaps that can improve to drive productivity and retention 

 

Information Technology 

Service Requests 
Apr 

2022 
Apr 

2023  

YTD 
FY22 

YTD 
FY23  

Service Requests Completed 960 1,155  9,389 11,014  

Service Requests Opened 971 1,293  3,343 11,327  

 
Information Services System Availability 24/7       
Total System 99.98 98.73  99.96 99.07  

*Total Monthly Work Orders by Department       
Administration 323 385  3,413 3,368  

Community Health 254 135  2,180 2,225  

Environmental Health 116 167  1,129 1,548  

**Primary & Preventive Care  264   730  

**Disease Surveillance & Control  147   480  

**FQHC  146   144  

Other  10   35 
 

First Call Resolution & Lock-Out Calls       
Total number of calls received 830 1,293  9,343 11,327  

*The section has been updated to reflect the more current Department Organizational Structure.   

**No historical info from previous years to report, YTD beginning Feb 2023 
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Appendix A – Office of Communications 

 
Monthly Website Page Views:  

*SNCHC website views not captured in 2022. 

 

Media, Collateral and Community Outreach 
Services: 

Apr 2022 Apr 2023  YTD 
FY22 

YTD 
FY23 

 

Media - Print Articles 57 23  831 660  

Media - Broadcast stories 108 49  2,166 1.408  

Collateral - Advertising/Marketing Products 77 103  634 612  

Community Outreach - Total Volunteers1 6 9     

Community Outreach - Volunteer Hours 576 648  5,157 4,996  
1Total volunteer numbers fluctuate from month to month and are not cumulative.     

Social Media Services  Apr 2022 Apr 2023  
YTD 
FY22 YTD FY23 

*Facebook SNHD Likes/Followers 12,918 13,248  N/A N/A 

*Facebook GHCC Likes/Followers 6,162 6,109  N/A N/A 

*Facebook SHC Likes/Followers 1,685 1,637  N/A N/A 

*Facebook THNK/UseCondomSense Likes/Followers 5,556 5,418  N/A N/A 

*Facebook SNHD THNK Project Likes/Followers 47 45  N/A N/A 

*Facebook Food Safety Likes/Followers 114 134  N/A N/A 

*Instagram SNHD Followers 3,785 4,151  N/A N/A 

*Instagram Food Safety Followers 525 529  N/A N/A 

*Twitter EZ2Stop Followers 432 434  N/A N/A 

*Twitter SNHDflu Followers 1,912 1,871  N/A N/A 

*Twitter Food Safety Followers 95 99  N/A N/A 

*Twitter GetHealthyCC Followers 340 n/a = N/A N/A 

*Twitter SNHDinfo Followers 10,363 10,499  N/A N/A 

*Twitter TuSNHD Followers 337 341  N/A N/A 

SNHD COVID
Registra

tion
Results

Get
Healthy

Clark
County

Viva
Saludabl

e

Souther
n

Nevada
POD

OEDS
Needle

Exchang
e

THNKNe
vada

*SNCHC

April 2022 1,827,02 345,865 92,717 43,516 128,942 40,944 1,407 107,522 3,960 0

April 2023 2,741,22 164,207 23,135 10,321 82,003 28,371 4,392 118,297 8,593 10,430

0

500,000

1,000,000
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2,000,000
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Social Media Services  Apr 2022 Apr 2023  
YTD 
FY22 YTD FY23 

*Twitter THNK/ UseCondomSense Followers 716 697  N/A N/A 

*Twitter SoNVTraumaSyst Followers 130 128  N/A N/A 

YouTube SNHD Views 48,399 176,865  734,285 1,148,938 

YouTube THNK/UseCondomSense Views 415 340  3,154 3,090 
*Facebook, Instagram and Twitter numbers are not cumulative. 
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Appendix B – Finance – Payroll Earnings Summary – April 1 to 
14, 2023 
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Appendix C – Finance – Payroll Earnings Summary – April 15 to 
28, 2023 
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