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Executive Summary 
In summary, all the departments continue to see an increase in activity and outreach, with the 

commencement of the Legislative Session. The Office of Communications issued six News Releases and 

responded to several media requests for interviews/statements from staff, on fentanyl, street vendors, 

HIV among women and girls, Narcan availability, increase in Candida auris cases, and more. As of March 

31, 2023, the Health District had 768 active employees, with a total number of vacancies of 11.4 FTEs 

and a total number of positions in recruitment of 30 FTEs. The Human Resources Department arranged 

147 interviews, extended 44 job offers (five offers declined) and successfully completed 15 new hires, 

including one rehire and one promotion. There were 14 recruitments that were posted. 

 

Office of Communications 
News Releases Disseminated: 

• March 29, 2023: 2023 County Health Rankings Released 

• March 27, 2023: Southern Nevada Health District hosts County Health Rankings briefing 

• March 23, 2023: World TB Day calls attention to global disease 

• March 16, 2023: American Diabetes Alert Day is March 28 
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• March 09, 2023: March 10 is National Women and Girls HIV/AIDS Awareness Day 

• March 03, 2023: Health District investigating cases of Legionnaires’ disease 
 

Press: 

During March, public health topics in the media included:  

• Fentanyl 

• Street vendors 

• School breakfast week 

• HIV among women and girls 

• Narcan availability 

• Diabetes Alert Day 

• COVID-19 anniversary 

• Increase in Candida auris cases 

• County Health Rankings 

• Legionnaire’s Disease reported at Orleans Hotel 
 

480 news clips related to the Health District, local news coverage and national coverage of public health 
topics were compiled in March. Coverage includes traditional print, broadcast, digital and online media 
outlets. A complete list is available at 202303-oc-media-report. 
 
Informational Products, Campaigns and Collateral Materials: 
Event planning for Walk Around Nevada and the National Public Health Week were a focus this month. 
Staff provided support for the Walk Around Nevada employee engagement event and prepared for 
National Public Health Week recognition activities for Health District employees. Digital content was 
developed for National Public Health Week.  
 
Staff continued to promote the Arm in Arm COVID-19 booster vaccine campaign and vaccine and testing 
clinics on social media. #VaxFacts, #NationalNutritionMonth, #StopHIVtogether, National Women and 
Girls HIV/AIDS Awareness Day, #MotivationalMonday, an event featuring the Mammovan at the 
Fremont Public Health Center, homebound vaccine services, the County Health Rankings, the 
Legionnaires’ outbreak survey, Long COVID-19 survey, and Boosty the Bear were all promoted on digital 
platforms. Videos posted this month included the employee Walk Around Nevada Challenge at Springs 
Preserve and a Back-to-School clinic. 
 
Ongoing updates were completed for all departments on the Southern Nevada Health District website. 
Staff provided support for Office of Chronic Disease Prevention and Health Promotion initiatives 
including smoking cessation, diabetes management and nutrition. Graphics were produced for National 
Tuberculosis Day, the Health Equity, Workforce Diversity, and Southern Nevada Substance Misuse and 
Overdose Prevention Summit Logo. Staff produced collateral/signage material for Ryan White, Back to 
School, mpox, immunizations, COVID-19, and the Mammovan event. Translation services were also 
provided for several departments within the Health District. 
 
Community Outreach: 

• March 24, 2023: World TB Day  

• March 27, 2023:  Valley High School Back to School Vaccination Clinic 

• Arm in Arm Campaign activities: 
o March 1, 2023: UNLV vs Utah State Basketball game – tabling and collateral distribution 
o March 1, 2023: Nevada Children’s Reading Week @ Booker Elementary School – collateral 

distribution 

https://media.southernnevadahealthdistrict.org/download/oc/202303-oc-media-report.pdf


Administration Division Monthly Report 
Page 3 of 16 

o March 6, 2023: American Red Cross Blood Drive – collateral distribution 
o March 18, 2023: Sandra Harris Women’s Conference – collateral distribution 
o March 18, 2023: Bunny Hop Pearson Community Center – tabling and collateral distribution 
o March 19, 2023: Blackyard Boogie at Majestic Park – tabling and collateral distribution 
o March 22, 2023: Food & Grove at Parkdale Recreation and Senior Center – collateral distribution 
o March 22, 2023: Nurturing Parents & Families at West Las Vegas Library – collateral distribution 
 

Community/ Partner Meetings and Events of Note: 

• March 01, 2023: COVID-19 Arm in Arm Bi-weekly meeting 

• March 03, 2023: NPHA Weekly Legislative call  

• March 07, 2023: National Public Health Week meeting  

• March 10, 2023: NPHA Weekly Legislative call 

• March 10, 2023: Big Cities Health Coalition PIO monthly communications call 

• March 14, 2023: Getting Ready for the 2023 County Health Rankings Release! webinar 

• March 14, 2023: Mobile Health Collaborative meeting  

• March 15, 2023: COVID-19 Arm in Arm Bi-weekly  

• March 16, 2023: CVDIS Monthly meeting 

• March 17, 2023: NPHA Weekly Legislative call 

• March 20, 2023: CDC Response All-STLT Update call 

• March 22, 2023: NPHIC/CDC Monthly Communications call 

• March 29, 2023: County Health Rankings 

• March 30, 2023: FQHC Monthly Update meeting 
 

Please see Appendix A for the following: 

• Media, Collateral and Community Outreach Services 

• Monthly Website Page Views 

• Social Media Services 
 

Contracts Administration 

Period of Performance 

Requests 
Received 

Requests 
w/Expectations 

of Expedited 
Completion 

% of Expedited 
Requests 
Received 

Requests 
Processed 

March 1-30, 2023 30 16 53% 37 

 

Facilities 
March statistics will be submitted with next month’s report 
 

Finance 

Total Monthly Work Orders by Department 
Mar 
2022 

Mar 
2023  

YTD 
FY22 

YTD 
FY23  

Purchase Orders Issued 490 601  3894 4525  
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Grants Pending – Pre-Award 6 6  64 33  

Grants in Progress – Post-Award 22 13  189 100  
* Grant applications created and submitted to agency 
** Subgrants routed for signature and grant amendments submitted 

 

Grants Expired – March 2023 

Project Name Grantor End Date Amount Reason FTE Comments 

Ryan White Part B 
Non-Medical Case 
Management 
(rwb2nm22) 

PT-HRSA 3/14/2022 $184,016  FY2022 
renewal 

2.30 FY23 is pending 

Family Planning 
Program FY2022 
(fp_22) 

P-OASH 3/30/2022 $1,948,216  FY2022 
renewal 

0.00 Year 1 of 2 

NIH - 
CFAR/ARC/EHE 
Supplemental 
(UCSD) - 
Amendment 1 
(cfar-23) 

PT-NIH 3/31/2023 $119,724  amendment 1  0.40 CFAR_23 submitted 

Bloomberg - 
Groundwater 
Advisory Board 
(gwadv_22) 

Johns Hopkins  3/31/2023 $17,953  end of 
contract 

0.55 SNHD will discuss 
additional 
opportunities with 
funder 

HRSA - HC COVID 
Response funding 
#4 (hcvd4_21) 

F-HRSA 3/31/2023 $2,892,000  end of grant 
period 

11.68 hcvd5 is active 

State NV - RWB 
CM - 
HRSA/Rebates 
SG25628 
(RWB2CM22) 

PT-NV-DHHS 3/31/2023 $341,984  end of 
subaward 
period; FY23 
is pending 

2.65 FY23 is pending 

NIH - 
Opportunities for 
HIV PrEP 
Engagement 
(UCSD) (shucsd23) 

PT-NIH 3/31/2023 $91,498  amendment 1  0.77 end of performance 
period; SNHD is 
discussing no cost 
extension 

University of 
Washington 
Scaling up HIV 
Prev Srvcs 
UWSC13075 
(stdsc_21) 

PT-CDC 3/31/2023 $70,409  stdsc_23 in 
progress 

0.40 stdsc_23 is in 
progress 

University of 
Washing Scaling 
up HIV UWS13075 
(stdsc_21 A1) 
(stdsc_22) 

PT-CDC 3/31/2023 $73,499  stdsc_23 in 
progress 

0.45 stdsc_23 is in 
progress 
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Grants Awarded – March 2023 

Project Name Grantor Received Start Date End Date Amount Reason FTE 

American College 
of Preventive 
Medicine COVID-
19 (hcvapm22) 

PT-CDC 3/1/2023 12/2/2022 7/30/2023 $100,000 Amendment 
#2 

0 

State of NV - 
Homeland 
Security Grant 
Program 
(snctc_23) 

P-DHS 3/6/2023 10/1/2022 9/30/2024 $118,980 FY2023 
renewal 
award 

1 

Council of State 
and Territorial 
Epidemiologists, 
Data Science 
Team Training 
(dstt_23) 

O-CSTE 3/22/2023 1/1/2023 12/31/2023 $10,000 New effort 0 

HRSA American 
Rescue Plan - 
Health Center 
Construction and 
Capital 
Improvements 
COVID-19 
(hccvd_22) 

F-HRSA 3/17/2023 9/15/2021 9/14/2024 $600,474    0 

Tobacco Control 
Program, 
amendment #1 
(tob_22) 

P-CDC 3/22/2023 4/29/2022 4/28/2023 $170,000 additional 
funds 

0 

COVID-19 Health 
Disparities, 
Amendment #1 
(ndoccd22) 

P-CDC 3/21/2023 7/1/2021 5/31/2024 $326,020.00  Amendment 
#1  

2.00 

STD Surveillance 
Program 
Supplemental 
(stdsp_23) 

P-CDC 3/30/2023 2/1/2023 12/31/2023 $1,201,394 New effort 12.8 

Title X, Family 
Planning Program, 
Yr 1 of 2 (fp_23) 

F-OASH 3/21/2023 4/1/2023 3/31/2024 $1,643,365 New effort 12.2 

 

Contracts Awarded – March 2023 

Project Name Grantor Received Start Date End Date Amount Reason FTE 

City of Las 
Vegas - Health 
Equity and 
Literacy 
(hcheal23) 

ILA 3/20/2023 7/1/2022 6/30/2023 $247,346.00  Interlocal 
agreement 

0.15 

American 
Cancer Society, 
Inc., HPV 
Collaborative 

Contract  3/21/2023 1/1/2023 12/31/2023 $15,000.00  New effort 0.055 
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Contracts Awarded – March 2023 

Project Name Grantor Received Start Date End Date Amount Reason FTE 

Project 
(acshpv23) 

 

Human Resources 
Employment/Recruitment: 

• 0 New job titles for March 

• 768 active employees as of March 31, 2023 

• 15 New Hires, including 1 rehires and 1 reinstatement 

• 14 Terminations, including 5 retirements 

• 5 Promotions, including 1 Flex-reclass 

• 2 Transfers 

• 0 Demotion 

• 44 Annual Increases 

• 35 Evaluations received and recorded in One Solution 

• Total number of vacancies: 11.4 FTEs 

• Total number of positions in recruitment: 30 FTEs  

• 147 Interviews  

• 44 Offers extended (5 offers declined)  

• 14 Recruitments posted  

• Turn Over Rates 
o Administration: 0.61% 
o Community Health: 2.08% 
o Disease Surveillance & Control: 2.22% 
o Environmental Health: 1.69% 
o Primary & Preventive Care: 1.68% 
o FQHC: 2.47% 

 
Temporary Employees  

• 55 Temporary Staff 

• 4 New Agency Temporary Staff Member 

• 1 Agency Temporary Staff Member assignment ended 

• 0 canceled  

• 2 resigned  

• 0 converted to SNHD Employee  

• 2 term 

• 26 temporary staff from MedaSource supporting the LVCC Vaccination Clinics 

• 14 temporary staff from Maxim with 0 pending positions open 

• 14 temporary staff from Robert Half with 1 pending positions 

• 0 temporary staff from Manpower with 0 pending positions 

• 1 temporary employee from RPHontheGO with 0 pending positions 
 
Benefits 
*March statistics will be submitted with next month’s report 
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Employee/Labor Relations  

• 1 Coaching & Counseling, 0 Verbal Warnings, 0 Written Warnings, 0 Suspensions, 1 Final Written 

Warnings, 1 Termination, 3 Probationary Releases 

• 3 Grievances 

• 0 Arbitrations 

• 20 hours of Labor Meetings (with Union) 

• 60 hours Investigatory Meetings  

• 6 Investigations 

• 20 Complaints & Concerns 

• 80 hours ER/LR Meetings with managers or employees 

• Number of EEOC/NERC and EMRB cases: 7  

 

Administrative Activity  

• Bilingual Process 

• Compile and publish HR Newsletter 

• NEOGOV maintenance, configuration, and training  

• Licensure updates  

• Credentialing/Privileging Process 

• ONESolution and Employee Information updates 

• New Hire Processing - background checks, Onboarding Part One, new hire communications, create 
ID badges, and manage new hire packages 

• Administration of performance evaluations, licensure updates, Annual Increase forms 

• Provide Recruitment and Benefits team with administrative assistance 

• Records and HR Forms Management 

• SharePoint site maintenance 

• Verifications of Employment  

• Employee assistance, correspondence, and communication 

• Assist OD with updating POOL/PACT statuses  
 
Meetings  

• ER/LR/Recruitment Team Meeting  

• Strategic Training meetings with Departments – Recruitment  

• Webinars 

• Roseman University Job Fair 

• UNLV School of Public Health Job Fair 

• Monthly Case Updates with Pool Pact Attorneys 

• Monthly JLMC Meeting  

• SEIU Meetings  

• Benefit Orientation  
 
 

Projects/Other items: 

• Job Descriptions 

• Procedure documentation for privileging process 

• Attendance policy 

• PTO/Vacation Conversion 
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• Personnel Code 

• Grievance Log and Official Complaints Report, Investigation Log for Leadership 

• Leadership Development Training  

• File room cleaning 

• Participating in planning Public Health Week for employees 

• Typing training 
 
Organizational Development and Strategy: 

• Workforce Development 

o LMS (Learning Management System) deployment 

▪ Moving from the legacy learning management system to one integrated with NeoGov 

holding all employee data and training data for compliance and developmental training 

▪ The new system holds promise to collect, record, and remind of expirations of certifications 

and credentials which could include providers in the clinics 

o Leveraging Pool Pact for facilitation of Essential Management Skills aimed at first time 

supervisors 

▪ 4 days of live instruction, offsite, spread across April and May 

▪ Participants will receive a certificate 

▪ No additional cost for SNHD 

▪ 3 staff members from Boulder City joined the course with one additional from the 8th 

Judicial Special District 

▪ CSN supported this effort with access to a classroom at the W. Charleston campus for all 

four days 

• Launched the first District Engagement survey since 2019 

o 68% response rate with the lowest division returning over 58% of staff responses 

o Measured motivation, execution, ability to change, teamwork, trust, and engagement. 

o The team is reviewing the data and preparing to announce immediate interventions to drive 

engagement and performance 

▪ Focus groups have been enlisted to dive deeper into some data that does not map clearly to 

an intervention 

▪ Per requests from staff, a dedicated intranet page will list updates on progress and 

programs stemming from the survey 

• SNHD 3-year Strategic Plan  

o Held the kickoff meeting with Board members regarding formulation of agency strategic plan 

o Estimate publishing no later than 11/30/2023 

• Quality Improvement 

o Administered HR Customer Satisfaction Survey 

▪ Collaborating on interventions with HR and other departments 

▪ Interventions around improvement in onboarding for new staff has already begun 

• The survey pointed to a lack of awareness of benefits already available. Benefits Fairs 

and some focus groups will focus on identifying new opportunities for staff 

o Staff member is halfway through 6-month blended learning course re. Managing QI through 

Institute for Healthcare Improvement.  

▪ Focusing on managing a successful QI program and mindset agency-wide 



Administration Division Monthly Report 
Page 9 of 16 

▪ New templates and simplified forms and deeper ways to measure and validate data have 

been implemented in some projects 

o The annual report to retain PHAB Accreditation status was submitted.  

▪ The bulk of the submission was a completed QI project at SNPHL to demonstrate the 

District’s growth after attaining Accreditation in March of 2022 in fulfilling the 10 Domains 

established by PHAB.  

▪ 2022 was the first year that QI /Performance Management received a dedicated domain in 

the PHAB standards and measures 

 

Information Technology 

Service Requests 
Mar 
2022 

Mar 
2023  

YTD 
FY22 

YTD 
FY23  

Service Requests Completed 966 1,293  8,429 9,859  

Service Requests Opened 961 1,401  8372 10,034  

 
 
 
Information Services System Availability 24/7       
Total System 99.95 99.42  99.94 99.25  

*Total Monthly Work Orders by Department       
Administration 388 445  2,367 2,983  

Community Health 232 169  1,834 2,090  

Environmental Health 103 155  1,069 1,381  

**Primary & Preventive Care  231   466  

**Disease Surveillance & Control  202   333  

**FQHC  155   298  

Other  12   25 
 

First Call Resolution & Lock-Out Calls       
Total number of calls received 949 1,401  8,360 10,034  

*The section has been updated to reflect the more current Department Organizational Structure.   

**No historical info from previous years to report, YTD beginning Feb 2023 
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Appendix A – Office of Communications 

 
Monthly Website Page Views:  

 
*SNCHC website views not captured in 2022. 
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March 2022 1,789,21 424,066 131,875 54,830 100,655 36,619 2,964 103,597 3,917 0

March 2023 3,158,09 195,763 56,257 11,291 105,879 25,236 3,800 141,241 8,002 12,652
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Media, Collateral and Community Outreach 
Services: 

Mar 2022 Mar 2023  YTD 
FY22 

YTD 
FY23 

 

Media - Print Articles 64 28  774 637  

Media - Broadcast stories 145 89  2,058 1,359  

Collateral - Advertising/Marketing Products 101 137  557 509  

Community Outreach - Total Volunteers1 6 8     

Community Outreach - Volunteer Hours 566 516  4,581 4,348  
1Total volunteer numbers fluctuate from month to month and are not cumulative.     

Social Media Services  Mar 2022 Mar 2023  
YTD 
FY22 

YTD 
FY23 

*Facebook SNHD Likes/Followers 12,861 13,245  N/A N/A 

*Facebook GHCC Likes/Followers 6,160 6,112  N/A N/A 

*Facebook SHC Likes/Followers 1,686 1,637  N/A N/A 

*Facebook THNK/UseCondomSense Likes/Followers 5,567 5,422  N/A N/A 

*Facebook SNHD THNK Project Likes/Followers 47 45  N/A N/A 

*Facebook Food Safety Likes/Followers 114 134  N/A N/A 

*Instagram SNHD Followers 3,761 4,130  N/A N/A 

*Instagram Food Safety Followers 525 524  N/A N/A 

*Twitter EZ2Stop Followers 436 434  N/A N/A 

*Twitter SNHDflu Followers 1,923 1,875  N/A N/A 

*Twitter Food Safety Followers 94 99  N/A N/A 

*Twitter GetHealthyCC Followers 344 3,465  N/A N/A 

*Twitter SNHDinfo Followers 10,389 10,507  N/A N/A 

*Twitter TuSNHD Followers 338 342  N/A N/A 

*Twitter THNK/ UseCondomSense Followers 718 703  N/A N/A 

*Twitter SoNVTraumaSyst Followers 128 130  N/A N/A 

YouTube SNHD Views 52,525 187,117  685,886 972,073 

YouTube THNK/UseCondomSense Views 309 310  2,739 2,750 
*Facebook, Instagram and Twitter numbers are not cumulative. 
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Appendix B – Finance – Payroll Earnings Summary – March 4 to 
17, 2023 
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Appendix C – Finance – Payroll Earnings Summary – March 18-
31, 2023 
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