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EFFECTIVE DATE: 
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DESCRIPTION: Procedure for dismissing a patient from 
SNCHC and termination of the 
physician/patient relationship. 

ORIGINATION DATE: 
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APPROVED BY:  

FQHC OPERATIONS OFFICER: 

REPLACES: 
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Randy Smith Date 

DISTRICT HEALTH OFFICER: 
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I. PURPOSE
Establish a written policy and procedure with a standardized process that addresses
interventions prior to ending the relationship and the steps to take if it becomes
necessary to dismiss a patient.

II. SCOPE
This policy applies to all Workforce members within the scope of their practice.

III. POLICY
All requests for patient dismissal must be approved by the FQHC Operations Officer or
their designee. In consultation with the patient’s provider, a decision to dismiss a patient
from the entire SNCHC practice or removing the patient from practitioner’s panel will be
made.
All dismissals must be in writing.
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IV. PROCEDURE
A. Any incident that may result in a warning or dismissal letter must be documented in

an Incident Report.
B. A patient can be dismissed from the Southern Nevada Community Health Center

(SNCHC) for several reasons, such as non-compliance and/or inappropriate
behavior.

C. The potential termination should be discussed between the patient’s provider,
Medical Director, and Operations Officer.
1. Discuss the incident(s) that resulted in the dismissal request.
2. Come to a decision regarding continued care or dismissal.

D. If the patient is NOT dismissed from the practice:
1. A warning letter is mailed to the patient regarding the incident(s). The

letter will outline the following:
a. A high-level summary of the incident(s) or non-compliance.
b. Repercussions if incident happens again.

2. Scan a copy of the letter to the patient’s electronic health record (EHR).
a. Select “Patient Docs”
b. Select “Misc” folder.
c. Save

E. If the patient IS dismissed from the practice, the FQHC Administrative Manager
will ensure the following occurs:
1. Draft dismissal letter to patient for signature of FQHC Operations Officer

or designee.
a. Notification of dismissal from practice.
b. Effective date of dismissal. Dismissal will be at least thirty (30)

days from date of letter.
i. To maintain continuity of care, if a patient makes an

appointment prior to dismissal date and has medication that
will need renewal in the next thirty (30) to sixty (60) days,
as clinically appropriate, a bridge prescription will be
provided.
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ii. In certain circumstances where there are concerns for the
safety of health center employees, patients, and visitors, a
dismissal without a thirty (30) day period can be made. In
such instances, the FQHC Operations Officer will be
notified of the request to dismiss without thirty (30) days’
notice and will make the final decision.

c. Include the Authorization to Disclose Patient Health information
form.

d. If the patient is uninsured, a list of available primary care providers
and/or other Federal Qualified Health Centers (FQHC) will be
provided.
i. If a patient has medical insurance, the provider relations

department at the insurance company will be contacted to
notify them of the dismissal and complete any required
documentation.

2. Mail the dismissal letter to the patient via regular United States Postal
Service (USPS) AND via certified mail via USPS.

3. Scan a copy of the following into patient’s EHR of all the materials: the
dismissal letter, the original certified mail receipt (showing that the letter was
sent), and the original certified mail return receipt (even if the patient refuses
to sign for the certified letter).
a. Select “Patient Docs”
b. Select "Misc” folder.
c. Save

4. Place an alert in the patient’s electronic health record (EHR) noting the
dismissal and the effective date.

5. Notify Security of patient’s dismissal.
V. DIRECT RELATED INQUIRIES TO

FQHC Operations Officer
FQHC Administrative Manager
SNHD General Counsel
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HISTORY TABLE 

Table 1: History 

Version/Section Effective Date Change Made 

Version 0 First issuance 

VI. ATTACHMENTS
Attachment No. CHCA-019 ATT-1, Warning and Dismissal Letter Template
Attachment No. CHCA-019 ATT-2, Authorization to Disclose Patient Health
Information Form
Attachment No. CHCA-019 ATT-3, List of Nevada Federally Qualified Health
Centers



To [patient name] 

Please be advised that (clinic) will no longer be able to treat you as a patient. The termination of 
our physician/patient relationship will be effective in 30 days from the date of this letter. Your 
medical condition requires continuing medical supervision, and it is important that you select 
another healthcare provider as soon as possible. 

Contact your health insurance company or (other referral services) for the names of other 
healthcare providers and/or clinics. Upon written authorization, a copy of your medical record 
will be sent to your new healthcare provider. A medical record release form is enclosed. 

Sincerely, 

Attachment 1



Attachment 2 - English



Attachment 2 - Spanish



Nevada’s FQHCs 

Carson 
Carson City 

Sierra Nevada Health Center 

3325 Research Way 89706 

Las Vegas Location 

1735 N Nellis Blvd. Ste. G, 

89115  

Dental Office 

2100 S Maryland Pkwy. 

Ste. 5, 89104  

Clark
Las Vegas 

Carson City School-Based 

Health Center 

618 W. Musser 89703  

Downtown Location 

1200 S. 4th St. Ste. 

111,89104  

School-Based Clinic, Valley 

High School 

2839 Burnham Ave. 89169  

FirstMed Shadow Lane 

400 Shadow Ln. Ste. 106, 

89106  

FirstMed Health and  

Wellness Center - 3343 S. 

Eastern Avenue 89169  

Las Vegas Outreach Clinic 

47 W. Owens Ave. 89030  

Cambridge Family Health 

Center - 3900 St. Ste. 102, 

89119  

Eastern Family Medical and 

Dental Center  

2212 S. Eastern Ave. 89104 

Medical Health Clinic 

2215 Renaissance Dr. 

89119  

Martin Luther King Family 

Health Center - 1799 Mount 

Mariah Dr. 89106  

Enterprise Location 

1700 Wheeler Peak Dr. 

89106  

Silver State Health Services 

1909 S Jones Blvd. 89146  

Mater Academy 

3900 E Bonanza Rd. 89110 

Mental Health Clinic 

2255 Renaissance Dr. 

89119  

Interim East Las Vegas 

2950 E Bonanza Rd. 89101 

Club Christ 

1910 Ferrell St. 89106 

Southern Nevada Health 

District - 280 S Decatur Blvd. 

89106  

Bower School-Based Health 

Center 

400 Palo Verde Dr. 89015  

The Courtyard Homeless 

Resource Center 

1401 Las Vegas Blvd. 89101 

Tri-State Community 

Healthcare Center - 2311 S 

Casino Dr. 89029  

Canyonlands Healthcare - 

Mesquite - 210 N Sandhill 

Blvd. 89027  

Hope Recuperative Care 

1581 N Main St. 89101  

Casa de Luz 

2412 Tam Dr. 89102 

Clark
Laughlin 

Clark
Henderson 

Henderson Location 

200 E. Horizon Ste. A-B 

89015  

Henderson Family Health 

Center - 98 E. Lake Mead 

Pkwy. Ste. 103, 89015  

Clark
Sandy Valley 

Sandy Valley 

115 N Miami St. 89019 

FirstMed North Las Vegas 

3940 North Martin Luther 

King Blvd. 89032  

Clark
N. Las Vegas

All for Health, 

Health for All 

Aghaby 

Community  
Health Alliance 

Canyonlands 
Healthcare 

First Person 
Care Clinic 

FirstMed  
Health & Wellness 

Hope Christian 
Health Center 

Nevada  
Health Centers 

Northern Nevada 
HOPES 

Silver State  
Health Services 

Southern Nevada 
Community Health 
Center 

Tri-State 
Community 
Healthcare 

Clark
Mesquite 

Attachment 3



Elko 
Carlin 

Hope Christian Health  

Center - 4357 Corporate 

Center Dr. Ste. 450, 89030 

Clark 

North Las 

Vegas

Aghaby: North Las Vegas 

1845 Civic Center Dr. 89030 

CP Squires School-Based 

1312 Tonopah Ave. 89030 

North Las Vegas Family 

Health Center - 2225 Civic 

Center Dr. Ste. 224 89030 

Hope Christian Health  

Center MLK - 4040 N. Martin 

L. King Blvd. Ste. A, 89032

Carlin Community Health 

Center - 310 Memory Ln. 

P.O Box 400, 89822

Elko 
Elko 

Elko 
Jackpot 

Jackpot Community 

Health Center - 950  

Lady Luck Drive, 89825  

Wendover Community 

Health Center - 925 Wells 

Ave PO Box 3520, 89883  

Elko Family Medical & 

Dental Center  

762 14th St 89801  

Elko 
West 

Wendover

Lander 

Austin 

Austin Medical Clinic 

121 Main St P.O. Box 

225, 89310  

Nye 

Amargosa

Amargosa Valley Medical 

Clinic - 845 E. Amargosa Farm 

Rd. HCR 69, Box 401-V 89020  

Nye 

Pahrump

SSHS Pahrump 

1560 Java St 89048 
Storey 
Virginia 

City

Virginia City Community 

Health Center - 175 E. Car-

son Street Ste. A,  89440  

Washoe 

Lemmon 

Valley 

Community Health Alliance 

North Valleys Health  

Center - 280 Vista Knolls 

Pkwy. Ste 107, 89506  

Washoe 

Reno 

Wells Avenue Medical/

Dental Center - 1055  

S Wells Ave. 89502  

Washoe 

Reno 

Center for Complex 

Care   

330 Campton St. 89502 

Community Health Alliance 

Neil Road Health Center 

3915 Neil Rd. 89502  

Community Health Alliance  

Outreach Medical Center 335 

Record St. Ste 250, 89512  

Northern Nevada HOPES 

580 W 5th St. 89503  

Bell Steet 

595 Bell St. 89503 

Hope Springs 

1920 E 4th St. 89512 

Sparks Health Center 

2244 Oddie Blvd.  

89431  

Washoe 

Sparks 

Cont. 
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Washoe 
Sun Valley

Community Health Alliance Sun  

Valley Health Center - WIC Office 

5295 Sun Valley Blvd Ste 8. 

Sun Valley WIC Office 

5295 Sun Valley Blvd Ste 8. 

All for Health, Health for All 

Aghaby 

Community Health Alliance 

Canyonlands Healthcare 

First Person Care Clinic 

FirstMed Health & Wellness 

Hope Christian Health Center 

Nevada Health Centers 

Northern Nevada HOPES 

Silver State Health Services 

Southern Nevada 
Community Health Center 

Tri-State  
Community Healthcare 

Attachment 3




