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Executive Summary 
The Office of Communications issued one News Releases and provided support on initiatives related to 

smoking cessation and nutrition, and immunizations initiatives including Back-To-School vaccinations 

and various health fairs. Staff also developed a new brand identity for Southern Nevada Trauma System. 

On social media, the Health District joined the new platform, Threads. Several staff attended the 2023 

NACCHO 360 Conference in Denver. Dr. Leguen attended the Ceremonial Signing of Senate Bill 118 in 

Fallon, NV. As of July 21, 2023, the Health District had 793 active employees, with a total number of 

open positions of 34 FTEs. The Human Resources Department arranged 54 interviews, extended 20 job 

offers (nine offers declined) and successfully onboarded 11 new hires. There were 13 terminations, 

including one retirement. There were nine promotions, including four flex-reclass, one transfer and one 

demotion. There were eight recruitments that were posted. 
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Academic Affairs Program 
• Fifteen (15) interns completed a total of 458 hours of applied public health practice 

 

Office of Communications 
News Releases Disseminated: 

• Health District urges caution amid extreme heat 

 

Press: 

During July, public health topics in the media included:  

• Heat-associated deaths 

• Back-to-school immunizations 

• Bed bugs 

• Opioid overdoses 

• Street food vendors 

• Brain-eating amoeba death 
 

434 news clips related to the Health District, local news coverage and national coverage of public health 
topics were compiled in July. Coverage includes traditional print, broadcast, digital and online media 
outlets. A complete list is available at 202307-PI-Report.pdf.  
 
Advertisements, Projects Completed and Social Media Summary: 
In July, staff provided ongoing support for Chronic Disease Prevention and Health Promotion initiatives 
including smoking cessation and nutrition, and Immunizations initiatives including Back-to-School 
vaccinations and various health fairs. Staff developed a new brand identity for Southern Nevada Trauma 
System. Staff updated content on the Southern Nevada Health District website, as well as the 
GetHealthyClarkCounty.org and covid.snhd.org sites. Additionally, our staff is working on updates to 
Health District’s main website. 
 
On social media, staff focused on Back-to-school clinics, extreme heat, summer food safety tips, 
VaxFacts, long COVID-19 survey, community health survey, sexual health care, 2023 Southern Nevada 
Substance Misuse and Overdose Prevention Summit, and Board of Health recognitions. The Health 
District has joined the new platform, Threads, as of July 5, 2023. 
 
Community Outreach: 
July 03, 2023: YMCA-Centennial and Centennial Library Back-to-School outreach 
July 03, 2023: Latin Chamber of Commerce and Hispanic Outreach Back-to-School outreach 
July 10, 2023: Rainbow Library Back-to-School outreach  
July 12, 2023: East Las Vegas Library and Cambridge Center Back-to-School outreach 
 
Community/ Partner Meetings and Events of Note: 
July 03, 2023: Department of Welfare & Supportive Services site visit 
July 11, 2023: CDC Health Department Liaison meeting 
July 13, 2023: National Health Center planning meeting 
July 14, 2023: Big Cities Health Coalition PIO monthly call 
July 17, 2023: CDC Site Visit Planning Meeting/Braintrust 

https://media.southernnevadahealthdistrict.org/download/oc/202307-PI-Report.pdf
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July 18-21, 2023: National Conference on Health Communication, Marketing and Media 
July 19, 2023: New volunteer interview  
July 20, 2023: National Health Center planning meeting 
July 24, 2023: FQHC/All Saints National Health Center Week planning 
July 26, 2023: Nevada Restaurant Association Back-to-School Clinic Outreach planning 
July 27, 2023: MRC/Health Equity planning for Clark County Employee Health Fair  
July 27, 2023: NPHA APC Monthly call 
July 31, 2023: Volunteer Process meeting 
 
Please see Appendix A for the following: 

• Media, Collateral and Community Outreach Services 

• Monthly Website Page Views 

• Social Media Services 
 

Contracts Administration 

Period of Performance 

Requests 
Received 

Requests 
w/Expectations 

of Expedited 
Completion 

% of Expedited 
Requests 
Received 

Requests 
Processed 

July 1-31, 2023 24 16 67% 27 

 

Employee Health Program 
• One (1) employee submitted testing for COVID-19.   

• Twenty-three (23) Tuberculosis tests were completed as part of new hire onboarding or routine 
annual testing. 

• Seventeen (17) medical questionnaires were reviewed and cleared for fit testing.  

• No employees were exposed to blood borne pathogens.   

• No employees were exposed to TB. 

• Eight (8) employees received vaccinations.  

• Employee Health policies and procedures continued to be reviewed and updated. 
 

Facilities 

Monthly Work Orders 
July 
2022 

July 
2023  

YTD 
FY23 

YTD 
FY24  

Maintenance Responses 131 201  131 201  

Electrical Work Orders 8 2  8 2  

HVAC Work Orders 15 17  15 17  

Plumbing Work Orders 6 12  6 12  

Preventive Maintenance 21 22  21 22  

Security Responses 1,546 2,374  1,546 2,374  
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Current Projects 

280 S Decatur Parking Lot 

• Installed 1 of 3 radar signs 
 
Walnut Warehouse 

• Assisted with the cleanout of our warehouse at 3020 North Walnut to free up space for OPHP 
 
290 E Bonanza 

• Installed water misting system at Bonanza Clinic for Back-To-School to make longer wait times more 
bearable in the heat 

 
Track-It 

• Track-It is now live on Facilities’ staff phones, allowing them to access work orders while away from 
a desk 

 

Finance 

Total Monthly Work Orders by Department 
July 
2022 

July 
2023  

YTD 
FY23 

YTD 
FY24  

Purchase Orders Issued 541 529  541 529  

Grants Pending – Pre-Award 3 5  3 5  

Grants in Progress – Post-Award 5 9  5 9  
* Grant applications and NCC’s created and submitted to agency 
** Subgrants routed for signature and grant amendments submitted 
No-Cost Extensions and Carryover requests are not quantified on this report. 

 

Grants Expired – July 2023 

Project Name Grantor End Date Amount Reason FTE Comments 

State of Nevada, 
Epidemiology and 
Laboratory 
Capacity 
Legionnaires' 
Disease 
Prevention 
(elcle_23) 

P-CDC 7/31/2023 $47,576  End of project 
period 

0.39 End of project 

State of Nevada, 
Epidemiology 
Laboratory 
Capacity 
(elcont23) 

P-CDC 7/31/2023 $459,208  End of project 
period 

2.09 Renewal in progress 

American College 
of Preventive 
Medicine COVID-
19 (hcvapm22) 

P-CDC 7/31/2023 $250,000  End of project 
period 

0.01 One time funding 

NU62PS924642-
01-04 CDC 
Integrated HIV 
Programs for 

F-CDC 7/31/2023 $2,144,080  End of project 
period 

3.25 End of project 
period, funding 
renewed for Yr 4 
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Grants Expired – July 2023 

Project Name Grantor End Date Amount Reason FTE Comments 

Southern Nevada 
Health District, 
Year 1 of 4 
(hivehe21) 

NU62PS924642-
02-02 CDC 
Integrated HIV 
Programs for 
Southern Nevada 
Health District, 
Year 2 of 4 
(hivehe22) 

F-CDC 7/31/2023 $2,144,080  End of project 
period 

3.20 End of project 
period, funding 
renewed for Yr 4 

 

Grants Awarded – July 2023 

Project Name Grantor Received Start Date End Date Amount Reason FTE 

State of Nevada, 
HIV Prevention 
and Surveillance 
Program, Year 2 
of 3, Amendment 
#1 (hivprv23) 

P-CDC 7/5/2023 1/1/2023 12/31/2023 $422,190  Addition of 
funds 

12.88 

NUE1EH001395-
04 CDC 
Strengthening 
Environmental 
Health Capacity, 
Clark County 
Water Quality 
Project, Year 4 of 
5 (wqdata24) 

F-CDC 7/6/2023 9/1/2023 8/31/2024 $147,000  non-
competitive 
renewal 
FY2024, year 
4 

0.50 

NU62PS924642-
03-02 CDC 
Integrated HIV 
Programs, Year 3 
of 4, Amendment 
#2 (hivehe23) 

P-CDC 7/7/2023 8/1/2022 7/31/2023 $75,000  Carryover 0.00 

State of Nevada, 
Supplemental 
Nutrition 
Assistance 
Program 
Education, Year 2 
of 2, Amendment 
#1 (snaped23) 

P-USDA 7/10/2023 10/1/2022 9/30/2023 $10,695  Addition of 
funds 

0.00 

NU62PS924642-
04 CDC Integrated 
HIV Programs, 
Year 4 of 4 
(hivehe24) 

P-CDC 7/13/2023 8/1/2023 5/31/2024 $1,786,734  FY2024 
renewal 

1.96 



Administration Division Monthly Report 
Page 6 of 16 

Grants Awarded – July 2023 

Project Name Grantor Received Start Date End Date Amount Reason FTE 

U01EH001369-04 
CDC Food Illness, 
Safety Culture, 
Year 4 of 5 
(fdill_24) 

F-CDC 7/19/2023 9/30/2023 9/29/2024 $192,586  non-
competing 
continuation 
renewal 

1.20 

State of Nevada, 
Substance Abuse 
M. Tuberculosis 
Prevention 
Program, 
Amendment #1 
(saptb_23) 

P-
SAMHS
A 

7/25/2023 10/1/2022 9/30/2023 $5,000  Addition of 
funds 

0.005 

 

Contracts Awarded – July 2023 

Project Name Grantor Received Start Date End Date Amount Reason FTE 

Department of 
Conservation 
and Natural 
Resources, 
Division of 
Environmental 
Protection, 
Underground 
Storage Tank, 
Year 3 of 4 
(ust_24) 

P-EPA 7/1/2023 7/1/2023 6/30/2024 $212,500.00  FY2024 
renewal 

1.95 

Clark County, 
Thrive by Zero 
to Three 
Prevention 
Services 
Program 
(ehbsa22) 

O-CC 7/5/2023 10/1/2022 9/30/2023 $150,000  CONTRACT 2.40 

Nye 
Communities 
Coalition, 
Cannabis 
Prevention & 
Education 
Program 
(canpe_24) 

O-Nye 
Communities 
Coalition 

7/18/2023 7/10/2023 9/29/2023 $14,335  CONTRACT 0.00 

 

Human Resources 
Employment/Recruitment: 

• 2 New job titles for July 

• 793 active employees as of July 21, 2023 

• 11 New Hires, including 0 rehires and 0 reinstatements 
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• 13 Terminations, including 1 retirements 

• 9 Promotions, 4 Flex-reclass 

• 1 Transfer 

• 1 Demotions 

• 53 Annual Increases 

• 37 Evaluations received and recorded in One Solution 

• Total number of open positions: 34 FTEs 

• 54 Interviews  

• 20 Offers extended (9 offers declined)  

• 8 Recruitments posted  

• Turn Over Rates 
o Administration: 2.42% 
o Community Health: 0.00% 
o Disease Surveillance & Control: 1.56% 
o Environmental Health: 2.19% 
o Primary & Preventive Care: 0.86% 
o FQHC: 2.17% 

 
Temporary Employees  

• 32 Temporary Staff 

• 1 New Agency Temporary Staff Member 

• 2 Agency Temporary Staff Member assignment ended 

• 0 canceled  

• 0 resigned  

• 0 converted to per diem SNHD Employee  

• 0 term 

• 18 temporary staff from MedaSource supporting the LVCC Vaccination Clinics 

• 7 temporary staff from Maxim with 0 pending positions open 

• 5 temporary staff from Robert Half with 0 pending positions 

• 0 temporary staff from Manpower with 0 pending positions 

• 2 temporary employee from RPHontheGO with 0 pending positions 
 
Employee/Labor Relations  
• 0 Coaching & Counseling, 0 Verbal Warnings, 0 Written Warnings, 0 Suspensions, 2 Final Written 

Warnings, 0 Termination, 3 Probationary Releases 

• 3 Grievances 

• 1 Arbitrations 

• 40 hours of Labor Meetings (with Union) 

• 30 hours Investigatory Meetings  

• 6 Investigations 

• 23 Complaints & Concerns 

• 40 hours ER/LR Meetings with managers or employees 

• Number of EEOC/NERC and EMRB cases: 7  
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Information Technology 

Service Requests 
July 
2022 

July 
2023  

YTD 
FY23 

YTD 
FY24  

Service Requests Completed 980 1117  980 1117  

Service Requests Opened 1023 1269  1023 1269  

Information Services System Availability 24/7       
Total System 99.13 97.61  99.13 97.61  

*Total Monthly Work Orders by Department       
Administration 297 298  297 298  

Community Health 239 81  239 81  

Environmental Health 125 244  125 244  

**Primary & Preventive Care  258   258  

**Disease Surveillance & Control  206   206  

**FQHC  139   139  

Other  13   13 
 

First Call Resolution & Lock-Out Calls       
Total number of calls received 1023 1269  1023 1269  

*The section has been updated to reflect the more current Department Organizational Structure.   

**No historical info from previous years to report, YTD beginning Feb 2023 

 

Workforce Director – Public Health Infrastructure Grant (PHIG) 
• Workforce engagements 

o Human Resources – continuous collaboration 

o Health Equity – contract approval – execution 

• Annual All-Hands Retreat 

o Venue – Worked approval of venue with CDC Project Officer and Grants Management Specialist 

o Westgate Resort & Casino 

o October 5, 2023 – 0800 until 1200 

o Casual/Sports Team Jersey/Polo (No jeans with holes; no t-shirts, etc.) 

o Focus is Wellness 

o Theme: Revitalize, Reenergize, Reinvigorate! 

• Performance Measures and Progress Reports 

o The Performance Measures were completed and the Project Officer advised that the PM’s were 

ready for technical review. 

o The Progress Report was submitted through the Public Health Infrastructure Virtual Engagement 

(PHIVE) Platform for technical review. Due date was August 1, 2023 but submitted July 21, 2023 

for technical review. 

• Non-Competitive Continuation 

o Notice received in July 2023 

o Public Health Infrastructure Non-Competitive Continuation pre-award meeting convened on 

August 1st, 2023 

o Due date from NCC of PHIG A2 funds is September 15, 2023 

• SNHD 3-year Strategic Plan  
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o Continued collaboration with the vendor and District Leadership to assemble data 

o Vendor assembling input from the Board, Community partners, and internal staff regarding 

Mission, Vision, and Values in addition to competitive analysis 

o On track with publishing the full plan no later than 12/30/2023 

• Quality Improvement 

o Added 2 new members to QI Council 

o Scheduled vendor meetings to utilize PHIG grant funding and Technical Assistance to increase 

the scope of QI across the District 

o Utilize QI Maturity survey to evaluate status of QI and determine best steps to drive more QI 

projects and sustain continuous improvement 

o Working with Dr. Lockett as SME for A3 system of quality to supplement the QOI program 

o Larson Institute at UNR will accept grant funding for instructional design and content of A3 

toolkit 

• PHAB Reaccreditation 

o Meeting with all contributing stakeholders to confirm ownership of each standard and measure 

o Assembling documentation and building projects required to fulfil Reaccreditation requirements 

o Using the timeline below and will allow approx. two years to complete and document our work 
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Appendix A – Office of Communications 

Media, Collateral and Community Outreach Services: 
July 
2022 

July 
2023 

 YTD 
FY23 

YTD 
FY24 

Media - Print Articles 165 30  165 30 

Media - Broadcast stories 255 76  255 76 

Collateral - Advertising/Marketing Products 88 16  88 16 

Community Outreach - Total Volunteers1 7 9    

Community Outreach - Volunteer Hours 537 720  537 720 
1Total volunteer numbers fluctuate from month to month and are not cumulative.    

 
Monthly Website Page Views:  

 

Social Media Services  July 2022 July 2023  YTD FY23 YTD FY24 

*Facebook SNHD Likes/Followers 13011 13310  N/A N/A 

*Facebook GHCC Likes/Followers 6157 6127  N/A N/A 

*Facebook SHC Likes/Followers 1674 1656  N/A N/A 

*Facebook THNK/UseCondomSense Likes/Followers 5517 5401  N/A N/A 

*Facebook SNHD THNK Project Likes/Followers 46 45  N/A N/A 

*Facebook Food Safety Likes/Followers 118 138  N/A N/A 

*Instagram SNHD Followers 3876 4272  N/A N/A 

*Instagram Food Safety Followers 527 528  N/A N/A 

*Twitter EZ2Stop Followers 434 434 = N/A N/A 

*Twitter SNHDflu Followers 1915 1857  N/A N/A 

*Twitter Food Safety Followers 96 100  N/A N/A 

*Twitter GetHealthyCC Followers 0 74  N/A N/A 

*Twitter SNHDinfo Followers 10480 10415  N/A N/A 

*Twitter TuSNHD Followers 338 339  N/A N/A 

*Twitter THNK/ Use Condom Sense Followers 716 695  716 695 

*Twitter SoNVTraumaSyst Followers 134 128  N/A N/A 

**Threads SNHD Followers 0 441  0 441 

YouTube SNHD Views 52283 186818  52283 186818 

SNHD COVID
Registrati

on
Results

Get
Healthy

Clark
County

Viva
Saludable

Southern
NevadaP

OD

OEDS
Needle

Exchange

THNKNev
ada

*SNCHC

July 2022 2,204,165 459,660 104,355 58,569 118,131 65,964 4,872 85,326 7,785 0

July 2023 3,034,300 201,374 18,268 5,609 2,380,345 20,512 1,199 113,481 7,967 13,468

0

500,000

1,000,000

1,500,000

2,000,000

2,500,000

3,000,000

3,500,000
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Social Media Services  July 2022 July 2023  YTD FY23 YTD FY24 

YouTube THNK/UseCondomSense Views 468 216  468 216 
*Facebook, Instagram and Twitter numbers are not cumulative. 
*Due to a recent change to Twitter, GetHealthyCC deleted their account in June. They’ve created an Instagram account to supplement. 
**Meta (Facebook) has created a platform to compete with Twitter on July 5, 2023. SNHD has joined this platform and will start tracking our 
follower count. 
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Appendix B – Finance – Payroll Earnings Summary – June 24, 
2023 to July 7, 2023 
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Appendix C – Finance – Payroll Earnings Summary – July 8 to 21, 
2023 
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