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Southern Nevaréa Healtﬁ?ﬂistrict

TO: SOUTHERN NEVADA DISTRICT BOARD OF HEALTH DATE: July 27,2023
RE: Approval of contract renewal with Info-Tech Research Group (“Info-Tech”) to

provide strategy, governance, security, policy and operational consulting and
related activities.

PETITION #03-24

That the Southern Nevada District Board of Health approve Amendment A03 to the existing
service agreement C1900036 between the Southern Nevada Health District and Info-Tech
Research Group for strategy, governance, security, policy and operational consulting and
related activities.

PETITIONERS:

Fermin Leguen, MD, MPH, District Health Officer <
Kim Saner, Esq., Deputy District Health Officer - Administration AS
Jason Frame, Chief Information Olfficer ﬁz

DISCUSSION:

The Southern Nevada Health District (SNHD) has engaged Info-Tech for professional services geared
toward strategy development, I'T and Data governance, cybersecurity, policy creation and technology
operational consulting and other related activities. This is a three-year continuation of the original
agreement with a complimentary upgrade to an advanced licensing level. Info-Tech has offered a
$31,095.40 discount incentive to renew.

The contract amendment utilizes established GSA competitive rates.

FUNDING:

The first-year annual licensing fee of $87.594.78 has been budgeted into the approved FY24 Information
Technology budget. The additional years’ fees will be added to upcoming budgets. Funding will be from
the general fund.

gas, NV 89127

hdistrict.org
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AMENDMENT A03 TO
SERVICE AGREEMENT WITH INFO-TECH RESEARCH GROUP
C1900036

THIS AMENDMENT AO03 IS MADE WITH REFERENCE TO Service Agreement (“Agreement”) with Info-Tech
Research Group, Effective Date October 28, 2018, and as amended on July 31, 2020 and July 31, 2022,
by and between Southern Nevada Health District (“Health District”) and Info-Tech Research Group
(“Info-Tech”) (individually “Party” and collectively “Parties”).

WHEREAS, the Parties mutually desire to extend the Agreement for an additional three (3) years, through
July 30, 2026.

NOW THEREFORE, the Parties agree to amend the Agreement as follows: (Lb

1) Exhibit 1, Service Agreement with Info-Tech Research Group, SeMl%ates July 31, 2020 through
July 30, 2023 is hereby deleted in its entirety and replaced wi%:: it 1-A03.

2)  Exhibit 2-A02 to Service Agreement with Info-Tech Reseg@v p C1900036 is hereby deleted in

its entirety.

2020 is hereby deleted in its entirety and repla ith Attachment C-A03, Historical Record of
Services Provided, Service Dates July 31, 202{ ugh July 30, 2023, which is attached hereto and
expressly incorporated by reference hereiQ

3) Attachment C-A01, Historical Record of Services pg d from October 28, 2018 through July 30,

4)  Attachment D-A03, Historical Recordf&rvices Provided from July 31, 2022 through July 30,
2023 is hereby added to the Agreérperit. Attachment D-A03 is attached hereto and expressly
incorporated by reference h

5) Attachment E-A03, Histo@ ecord of Services Provided from October 28, 2018 through July 30,
2020 is hereby added te th&’Agreement. Attachment E-AOQ3 is attached hereto and expressly

incorporated by§ herein.
This Amendment AO3 isteffective on July 31, 2023.
Except as expressly provided in this Amendment A03, all the terms and provisions of the Agreement are

and will remain in full force and effect and are hereby ratified and confirmed by the Parties.

BY SIGNING BELOW, the Parties hereto have approved and executed this Amendment A03 to
Agreement C1900036.

SOUTHERN NEVADA HEALTH DISTRICT INFO-TECH RESEARCH GROUP
By: By:

Fermin Leguen, MD, MPH Name:

District Health Officer Title:

280 S. Decatur Bivd. | Las Vegas, NV 89107
702.759.1000 | www.southernnevadahealthdistrict.org



Exhibit 1-A03 to

SERVICE AGREEMENT C1900036 WITH INFO-TECH RESEARCH GROUP
Service Start Date: July 30, 2023 || Contract Length: 3-year

Contact: Jason Frame

Southern Nevada Health District

Product

Counselor Membership
Small Enterprise Advisory
Membership

Team Membership

Concierge Services

C1900036, AO3
Page 2 of 10

Description Quantity Subtotal

Dedicated Executive Counselor, 1 Onsite/Virtual Counselor visit, 1.00 5468 76
Unlimited Price Benchmarking, IT Vendor Negotiation Assistance for
2 contracts

Unlimited analyst calls, full diagnostic access,1 combined Contract 2.0 35,224.18

Review / Price Benchmarking and Negotiation Engagement, 1

0
software selection engagement Q\A

Access to core research content - project blueprints, Info-Tech 4.
Academy, online Leadership training, software selection content,

tools and templates library \
O

Over 20 high-impact, single-day consulting engagements designedA

be delivered online or onsite @

$14,932.00

$21,632.24

Discount Total
$4,5672.92 $42,328.84
$3,434.36 $31,789.82
$1,455.88 $13,476.12
$21,632.24 $0.00
Total Discounts: $31,095.40
Total: $87,594.78

All items stated on this document are in USD.



Exhibit 1-A03 to
SERVICE AGREEMENT C1900036 WITH INFO-TECH RESEARCH GROUP

Federal Supply Service Authorized Federal Supply Schedule Price List (GSA) - GS-35F-298GA
Payment Terms: Prompt payment terms 0%, Net 30 days

Unless otherwise stated, consulting and workshop engagements do not include travel and expenses, which will be charged in addition to the fees listed. Workshops
purchased as part of membership expire without refund or credit at the end of the membership period covered by the purchase. Workshops purchased outside
membership expire without refund or credit 1-year after purchase. Please work with your member services representative to select and schedule workshops prior to
expiration.

Subject to applicable taxes. If your company is tax exempt, please provide a valid tax exemption certificate with the signed proposal. This Service Agreement is subject to
the terms of the Federal Supply Schedule for Info-Tech, available online, including s 552.238-114 (Use of Federal Supply Schedule Contracts by Non-Federal Entities) of
the GS-35F-298GA Contract Clause

Unless agreed to in writing, any customer terms, including purchase order terms and conditions, are of no fogeg of gffect. By signing this Service Agreement, you agree to
pay the fees set out herein annually for the term indicated. (L

This proposal has a definite expiry date of July 30, 2023.

Please return this signed Service Agreement to Info-Tech by DocuSign, email eleeana@\ﬁech.com or fax (1-519-432-2506). Please include PO if

required. Thank you for your business! \
The signature below affirms your commitment to pay for the services ordered in accorda h the terms of this Service Agreement and the GSA Approved Terms of
Use. O
If you are tax exempt, please provide tax exemption certificate. QQ
Term Number Invoice Date involce Term ate Term End Date Notes
Amount
1 July 30, 2023 $87,594.78 %O, 2023 July 30, 2024 Year 1 of 3 Invoice upon signature
2 May 31, 2024 $87,594.78 O\July 30, 2024 July 30, 2025 Year 2 of 3
3 May 31, 2025 $B7,594.78Q July 30, 2025 July 30, 2026 Year 3 of 3
Name _ Fermin Leguen, MD, MPH Signature By:
Title District Health Officer Date
C1900036, A03

Page 3 of 10



ATTACHMENT C-A03
HISTORICAL RECORD OF SERVICES PROVIDED
SERVICE DATES JULY 31, 2020 THROUGH JULY 30, 2023

SERVICE AGREEMENT WITH INFO-TECH RESEARCH GROUP

Service Start Date: 31/07/2020 || Service
Agreement Length: 3-year

Program Contact: Jason Frame

Southern Nevada Health District

Ui

] 4
Product Bundle Options Description Quantity | Subtotal‘ i / Discount Total
UPGRADE: UPGRADE: Leadership 1.00 ' 311,486 5 $11.486.15 $0.00
Leadership Membership to Counselor ’
Membership to Membership 0
Counselor >
Membership N |
Basic Bundle/ML See below for your 1.00 (b\ $40.775.82 $7.043.82 $32.832.00
(RO) selected bundle A
products ™ i )
Leadership Leadership Membership ‘N
Membership o
Team Seat Includes Premium access t + 4.00
Industry and Technolog@
coverage with Full \Wgb
Research Acces
Advisory Premium acc dustry 1.00
Membership and Tech erage
access t ct matter
expert cess to
diag ics
S -
Concierge Services e Services 1.00
Total Discounts: $19,429.97
Total: $32,832.00
All items stated on this document are in USD
C1900036, AO3

Page 4 of 10




ATTACHMENT C-A03
HISTORICAL RECORD OF SERVICES PROVIDED

SERVICE DATES JULY 31, 2020 THROUGH JULY 30, 2023

GSA # GS-35F-298GA
Prompt Payment: Net 30
GSA Eligible products payment terms: Payable within thirty (30) days of receipt of each Invoice

Unless otherwise stated, consulting and workshop engagements do not include travel and expenses, which will be charged in addition to the fees listed.
Workshops purchased as part of membership expire without refund or credit at the end of the membership period covered by the purchase. Workshops
purchased outside membership expire without refund or credit 1-year after purchase. Please work with your member services representative to select &
schedule workshops prior to expiration.

Terms of Use are attached to Health District Agreement C1900036 as Attachment B, Terms of Use, an Qé)pressly incorporated by reference herein.
Unless agreed to in writing, any customer terms, including purchase order terms and conditions, no force or effect. By signing this Service
Agreement, Health District agrees to pay the fees set out herein annually for the Subscription Tenl@ e

Please return this signed Service Agreement to Info-Tech by DocuSign, email knielson@info .com or fax (1-519-432-2506). Thank you for

your business! %ﬂ
The signature below affirms Health District's commitment to pay for the services ordere il@or nce with the terms of this Service Agreement and in
accordance with Attachment B, Terms of Use, to Agreement C1900036.

3 Year Agreement Paid upfront (includes 5% multi-year discount): \

(Each Term as detailed below constitutes a “Subscription Term”) (b

Term 1 - July 31, 2020 - July 31, 2021 OA

Amount: $25,174.56 USD

*Note: a credit of $7,657.44 has been applied from existing services for 1. Term 1 may be invoiced by Info-Tech upon execution of this Service

Agreement. Q

Term 2 - July 31, 2021 - July 31, 2022
Amount: $32,832 USD
Term 2 may be invoiced by Info-Tech up to thirty (30) da to July 31, 2021.

Term 3 - July 31, 2022 - July 31, 2023
Amount: $32,832 USD
Term 3 may be invoiced by Info-Tech up to thirt)@ days prior to July 31, 2022.

Total Amount: $90,838.56 Q Fermin Legueﬂ Eﬁi’ﬁg{?ﬁ"gﬂ"z:&
Office, email=| n@snhd.org. c=U.
Name _Fermin Leguen, MD, MPH Signature By: sl ol
Title:_Acting Chief Health Officer Date:
C1900036, A03

Page 5 of 10



ATTACHMENT D-A03

HISTORICAL RECORD OF SERVICES PROVIDED

Service Start Date: July 31, 2022 || Contract Length: 1-year

Contact:

Southern Nevada Health District

Product
Advisory Membership

1900036, A03
Page 6 of 10

Quantity Subtotal Discount Total

Description
$6,100.00 $18,500.00

Unlimited analyst calls, full diagnostic access, 1 software selection 1.00 $24% 00
engagement
(19 Total Discounts: $6,100.00

Total: $18,500.00

All ilsnét\éd on this document are in USD and is subject to applicable taxes



ATTACHMENT D-A03

Payment terms: Payable on November 1st, 2022 HIETORIEAL RECOREYDE SERVICES RROVIDED

Reference GSA Contract GSF-35F-298GA

Unless otherwise stated, consulting and workshop engagements do not include travel and expenses, which will be charged in addition to the fees listed. Workshops
purchased as part of membership expire without refund or credit at the end of the membership period covered by the purchase. Workshops purchased outside
membership expire without refund or credit 1-year after purchase. Please work with your member services representative to select and schedule workshops prior to
expiration.

This Exhibit B-AO2 is governed by the terms and conditions of Service Agreement with Info-Tech Research Gr, %00036. In the event of any conflict between
this Amendment A02, Exhibit B-A02 to Service Agreement with Info-Tech Research Group C1900036 inclu% mendment A01 (Existing Contract
Documents"), the terms and provisions of the Existing Contract Documents shall control. (]/

Please return this signed document to Info-Tech by DocuSign, email mchandrasekar \jech.com or fax (1-519-432-25086). Please include PO if
required. Thank you for your business!
-

The signature below affirms the Health District's commitment to pay for the services d in accordance with the terms of Service Agreement with Info Tech

O

Term Number Invoice Date L"n‘:gif:t Term Start Datﬁb'Q Term End Date Notes
1 July 28, 2022 $18,500 July 3?@ July 31, 2023 1 Additional Advisory seat at $18,500.
Signature Redacted
Cortland Lohff, MD, MPH
Name Sighature By: **
O **Signature authorized by Fermin Leguen, MD, MPH
Chief Medical Officer Q District Health Officer
Title Date 07/29/2022
C1900036, AO3
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0T j0 g @ded
€0V ‘9€£0006TD

(SEAUISNT JNOA JO) NOA YUBY )

pannbay
% \\\ﬂ.%\Q / i D AP SR (QNGT 261610 X&) 10 wod wosiopui@iiuoe pewss

ufignsor) Ag uoag -gu o uawsaby 2oruag paubis iyl wna asead

n ME.uzmdg‘.ﬁw_U?mEﬁ:FJ _
psjoepay ainjeubis 554 Mrnge o V
P : Jo

LT A T wecion o [l

asnog-zL6‘zzs

WNoasIg Y8 H %ﬂ - ,. | ._ ." n _ __ . £ |
ssnoorezs L

aopd Aea ) fAMpuenp diysiaquiaiy AosiApy

IDL3SI(q Yl eaH epeAaN :..msu:om
(4340 aapuadu| BujuBis AQ3 SYIUOW Z} JO 3911d BU} JO} SYIUOW £1) 6107 * wLZ JSGWSAON - 8L0Z * BT 4GOI 7] 1

dNOHOHIHYISIHHOIL - QdNIHLIAM AINZWNIIVOY FJIANTS

0Z0Z ‘0€ AINT HONOYHL 8TOZ ‘8Z ¥IZOLD0 WOY4 AIAINOYd SIIINYIS 40 AYODIY TVIIYOLSIH
€0V-3 INJINHOVLLY



0T 40 6 98ed

€0V ‘9€0006TD
1 i
{ Aaamsg
\ et ]
wea ) diysiapeay || _ V
JO : Wity

i g ; M N i supsouber)
! : O SBSSanoid || 2409
. i n Aesttan] U &

1o | biaageri ! e ey
][k IR0 LBALD-BIED 388y L USAL )R] TV T : i J1an) ! 1" LNDI Yy PAIENPST
ABajens 1 11 anosdwy Apeonewaysig

S$S900Yy jeag AIoSIApY

0Z0Z ‘0€ ATNM HONOYHL 8T0Z ‘8Z ¥IFOLD0 WOYL AIAINOYd SIDINYIS 40 AHOIIY TVIIYOLSIH
€0V-3 INJWHOVLLY



ATTACHMENT E-A03
HISTORICAL RECORD OF SERVICES PROVIDED FROM OCTOBER 28, 2018 THROUGH JULY 30, 2020

Reference Seat Access

Technology Projects Core IT Processes

IT Lendership %

C€1900036, A03
Page 10 of 10



