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COVID-19 Testing

As of February 28, 2021, the Southern Nevada Community Health Center has completed
33,579 COVID-19 tests. In February alone, 2,176 COVID-19 tests were completed at the
Health Center, an increase of 4.4% over January.

There was a 9.7% positivity rate in February, a decrease of 7.3% over January. This is the
lowest positivity rate the Health Center has seen since testing for COVID-19 began April
2020. The Southern Nevada Health District and the Health Center continue to remind the
public of the importance of following public health recommendations to protect themselves
and others to limit the spread of COVID-19 in the community.

Reminders include limiting time in public and wearing face coverings when in contact with
anyone outside common households. Those who are sick should stay home and if they have
been in contact with a person who has COVID-19 or think they have been exposed, they
should get tested. Additional preventive measures include frequent handwashing, covering
coughs and sneezes, and disinfecting frequently touched surfaces. The Health District and
Health Center also encourages those who are eligible, and medically appropriate, to get the
COVID-19 vaccine.

Southern Nevada Community Health Center

COVID-19 Testing by Result

April 2020 to February 2021
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COVID-19 Testing by Race and Ethnicity (Negative Result)
April 2020to February 2021
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COVID-19 Testing by Race and Ethnicity (Positive Result)
April 2020 to February 2021
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COVID-19 Testing by Age Group (Negative Result)
April 2020 to February 2021
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COVID-19 Testing by Age Group (Positive Result)
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Quality Improvement

The Health Center is progressing in its implementation of CDSS (Decision Support) in
eClinicalWorks (eCW), the electronic health record (EHR) at the Southern Nevada Health
District and the Health Center. This project aims to improve quality by alerting providers
when patients are due for various tests and preventive screenings across multiple quality
reporting programs, including Family Planning Annual Report (FPAR), Healthcare
Effectiveness Data and Information Set (HEDIS), HIV Quality of Care (HIVQUAL), and
Uniform Data System (UDS).

The Health Center will focus on 60 performance measures that align across FPAR, HEDIS,
HIVQUAL, and UDS and have been outlined in a crosswalk. Quality Measure workflows for
eCW are in development and will be used as a method to train providers and staff on clinical
documentation for CDSS be meaningful and effective in our quality improvement efforts.

Patient Satisfaction
The Health Center received 206 patient satisfaction surveys in February, an increase of
27.9% over January.

Family Health made of 55% of survey responses followed by Ryan White at 23% and Family
Planning at 22%. Approximately 30.1% of patients seen at the Health Center in February
took the patient satisfaction survey, an increase of 8.1% over January.

The Health Center received generally favorable responses from survey participants when
asked about ease of scheduling an appointment, wait time to see their provider, care
received from providers and staff, understanding of health care instructions following their
visit, hours of operation, and recommendation of the Health Center to friends and family.

Please see the complete patient satisfaction survey reports in English and Spanish attached.

Telehealth

The Health Center implemented telehealth following the need for modified clinic operations
as we continue to navigate the COVID-19 pandemic. The goal of the Health Center is to
continue fulfilling its mission to provide safe, quality healthcare to the community amid the
COVID-19 public health emergency. Health Center patients are seen by providers via audio
(telephone) and video via Healow, an app by eClinicalWorks. Though patients can still be
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seen in-person, when medically appropriate, telehealth is offered and encouraged to be
utilized, especially as we continue to navigate the COVID-19 pandemic.

The following is a breakdown of telehealth visit volume since implementation in April 2020:

In the month of April, telehealth saw 204 patients — 18% of Health Center visits.

In the month of May, telehealth saw 179 patients — 15.1% of Health Center visits
and a 12.3% decrease over the month prior.

In the month of June, telehealth saw 106 patients — 7.6% of Health Center visits and
a 40.8% decrease over the month prior.

In the month of July, telehealth saw 53 patients — 4.3% of Health Center visits and a
50% decrease over the month prior

In the month of August, telehealth saw 47 patients — 4.2% of patient visits, an 11.3%
decrease over the month prior.

In the month of September, telehealth saw 39 patients — 6% of patient visits.

In the month of October, telehealth saw 28 patients — 4.3% of patient visits, a 28.2%
decrease over the month prior.

In the month of November, telehealth saw 31 patients — 5.1% of patient visits, an
increase of 10.7% over the month prior.

In the month of December, telehealth saw 88 patients — 13.5% of patient visits, an
increase of 183.9% over the month prior.

In January 2021, telehealth saw 46 patients — 6.2% of patient visits, a decrease of
47.7% over the month prior.

In February 2021, telehealth saw 59 patients — 8.6% of patient visits, an increase of
28.3% over the month prior.

As with other health care organizations across the county and state, telehealth visits had
declined over the past few months. This was largely due to an increase in in-person patient
visits following incremental phases to pre-COVID-19 operations. However, as we continue to
respond to the COVID-19 pandemic, increases in telehealth utilization is expected as health
care organizations adapt, and patients seek care as safely as possible.

NOTE: As of September 1, 2020, the Sexual Health Clinic is no longer a part of the Health
Center. This has resulted in an overall decrease in visit volume.

Southern Nevada Community Health Center
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Health Center Visits

The Health Center had 1,067 scheduled patient appointments in February, a 6.4% decrease
over January. Of scheduled patients, 64.2% kept their appointments, a 1.2% decrease over
January; there was a 8.8% cancellation rate, an increase of 1% over January, and a 26.9%

no-show rate, an increase of less than 1% over January. Telemedicine saw 59 patients —

8.6% of patient visits, an increase of 28.3% over January.

Of scheduled patient appointments, cancellation rates were highest among Ryan White and
Family Health at 54.3% and 32.9%, respectively. The no-show rate was highest among

Ryan White and Family Health at 55.6% and 26.7%, respectively.

NOTE: As of September 1, 2020, the Sexual Health Clinic is no longer a part of the Health

Center. This has resulted in an overall decrease in visit volume.

Southern Nevada Community Health Center
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Southern Nevada Community Health Center
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Southern Nevada Community Health Center
Refugee Health
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Response Statistics

Complete

Partial
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1. Service received during your visit

Value Percent Count
Family Health 49.2% 63
Family Planning 18.8% 24
Ryan White 32.0% 41
Totals 128
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2. Southern Nevada Health District (SNHD) location

Value Percent Count
Main — 280 S Decatur Blvd 100.0% 128
Totals 128
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3. Do you have health insurance?

Value Percent Count

Yes 63.3% 81

No 36.7% 47
Totals 128
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4. How long have you been a patient at the Southern Nevada Health
District/Southern Nevada Community Health Center?

5+ years
1%

Value Percent Count

Less than 6 months 42.2% 54

6 months to a year 12.5% 16

1-3 years 35.2% 45

3-5 years 9.4% 12

5+ years 0.8% 1
Totals 128
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5. How did you hear about us?

Social media
2%

Search engine (e.g.
Google)
7%

Value

Friends and/or family

Referral from another provider

or resource

Search engine (e.g. Google)

SNHD website

Social media

Other ads

Other ads
5%

Percent

55.5%

22.7%

7.0%

8.6%

1.6%

4.7%

Totals

15

Count

71

29

11

128
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6. Ease of scheduling an appointment

Value

Excellent

Good

Average

Poor

Poor
1%

Percent

75.0%

17.2%

7.0%

0.8%

Totals

16

Count

96

22

128






