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Patient Satisfaction
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Service, Location, & Vis

Service received during your visit?
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Was your most recent visit for an illness, injury or condition that needed
care right away?
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Community Health Center location?
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Was the recent visit as soon as you needed?

582

Responses

80

Responses

Multl Cholce
Question Type

Yes, definitely

18.9%

Yes, somewhat

6.9%

@ Main-280S. Decatu...
428

@ East-2830 E. Fremo...
233

Yes, definitely
432

Yes, somewhat
110

=
o

*YTD March 2025



During your most recent visit, did this provider explain things in a way that

was easy 1o understand?
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During your most recent visit, did this provider show respect for what you

had to say?
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During your most recent visit, did this provider listen carefully to you?
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During your most recent visit, did this provider spend enough time with you?
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Staff, Scheduling, & Facility

Thinking about your most recent visit, were the staff as helpful as you Thinking about your most recent visit, did the staff treat you with courtesy
thought they should be? and respect?
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Thinking about your recent visit, was it easy to schedule an appointment? Thinking about the facility, how was the overall cleanliness and
appearance?
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Net Promoter Score & Comments

How would you rate the overall care you received from your provider, where ~ unhappy los mejores (the best) kind receptionist
0 is the worst and 10 is the best? highly recommend ~ people needs improvement 10 COMPIAINtS s avuda (very helpful)
muy satisfecho (very satisfied) provider wrong appointment pys passes .
Racauel Tolzmann recomendaria 1n_u_ch0 (I would highly recommend) . pusiy .
580 (125] Numbers 90 ' NetPromoter score (NPS) . q best everything L love the facility accommodating family ~ mvp very kind
Responses Question Type ot . 1 cares very comfortable nurs eS
best ev
notnice eXC e ente doctors - " thorough fast appointment
patient apoyo (support) 111format1ve best approachable pleasure very cool telehalth

understanding atencion (attentlon) best care professional_
Dr. Bonello . St ff t facility Joannah  shows intelligence Serwce
excellent Il l( love treatment I ived
Scale 7-8 Scale9-10 ' trul \% CarIéllCE? Ou ove teatiment £ recetve

i Scale0-6 department .
Saved to this PC wrong depar
2% 6% 92% outstanding  clean office helpful loye  EXPettise. easy to understand

. o more attencion
Josefina Ascano looking forward ~ Clarity paye you feel like you matter
top of their game attentiveness  followed through Lorretta Jennings

11 33 536 listened gra.lmful Cal Parker - great service amazing gracias (thank you)
great service not accepted .

M Scale0-6 Scale7-8 W Scale9-10 limpicza ( 1" liness) Claudette Dr. Rivas much easier
lmpicza (cleaniiness careful frlendly makes a difference muy eficientes (very efficient)

safe environment front desk jpoiance convenient everyone OOd very informative

keepitup  visit time muy contenta (very happy) miscommunication
sweet great provider  scheduling happy family planning
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Questions?
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